
           

SOUTH BAY REGIONAL PUBLIC SAFETY TRAINING CONSORTIUM 
AND SANTA CRUZ COUNTY TRAINING OFFICERS 

PRESENT: 

 

 
CHIEF FIRE OFFICER 3A 

HUMAN RESOURCE MANAGEMENT  

 
 
COURSE DESCRIPTION: 
 
This course provides students with a basic knowledge of the 
human resources requirements related to the roles and 
responsibilities of a Chief Fire Officer including developing plans 
for providing employee accommodation, developing hiring 
procedures, establishing personnel assignments, describing 
methods of facilitating and encouraging professional 
development, developing an ongoing education training 
program, developing promotion procedures, developing 
proposals for improving employee benefits, and developing a 
measurable accident and injury prevention program. 
 
PREREQUISITE: 
 
Meet the educational requirements for Company Officer, or five 
(5) years as a career officer (Lieutenant or higher), or seven 
(7) years as a volunteer officer (Lieutenant or higher), or five 
(5) years CAL FIRE Fire Apparatus Engineer, or seeking Fire 
Marshal Certification. 
 
INSTRUCTOR:   
 
Mark Bisbee 
 
CANCELLATION POLICY: 
 
Cancellation must be made no later than 14 calendar days 
prior to the first day of class.  No refund will be given if the 
student does not attend and/or cancels after the 14-day 
cancellation period. 
 
 
 
 
  

 
DATE & TIME: 
 
04/19/2021 – 04/22/2021 
0800 – 1230 (in-person) 
 
* Hybrid Learning Course  
The course will be delivered 
through in-person and distance 
learning. 
  
* Course will run for 30 hours 
between 04/19/2021 – 
04/22/2021. 
 
LOCATION: 
 
Ben Lomond Fire Dept 
9430 Highway 9  
Ben Lomond, CA 95005 
COST: 
 
$475.00  
 
TO REGISTER: 
 
Call or e-mail South Bay Regional 
Public Safety Training 
Consortium 
 
(408) 229-4299 
firereservations@theacademy.ca.gov 
 

 


