[image: image1.png]Verutucation & Etalonnage d "apparels de mesure



Mustapha Idriss
Professional experience; 9 years 
IT support, Electronics and Maintenance Engineer
(+216)25 018 212 
Email :  mustaphaidriss555@yahoo.com


Professional training 
· Windows Server 2008  ( Domain controller, system administration , up-grade to WS 2012)

·  Active directory 2008 ( user in domain , group policy , firewall , remote desktop …) 

· ISO 9001 Version 2008 ( quality manager )  

· 2008 : Administration of SAP SAGE X3 entreprise

Star-engineer consult 

· 2007: End of education project: Subway motor test bed automation  

TRANSTU (Tunis transport company )

· 2006: Technical training: electrical meter unit production    

SAGEM Communication Tunisia

· 2006: Engineer training: Aircraft revision department technician    

TUNISAIR Airlines (Aircraft revision department)

· 2005: Technical training: Computer Technology and electronic department
Intelcom : Network communication and radio installation company 
Professional experience      
Since 2016 : IT  Support and maintenance Engineer  with 
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ESI ( Ent. Service Informatique )

-Setup and configuration Windows 7, Vista and XP ,Windows 8 , Windows 10
-Support and maintenance of desktop and notebook hardware and components

- Setup and configuration Windows Server 2003/2008, Active Directory Domain Services

 DHCP, DNS, Group Policies
-Server hardware Support and maintenance
-Microsoft desktop OS, PC engineering

-Common desktop applications (Office 2003/7/10), Sage etc, priter 
-Wiring and configuration local network 

-alarm system and CCTV Security installing , Access control, fire detection
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Enweprise de Services Informatiques

Vente et maintenance matériels informatiques, Installation et cablage réseaux informatiques

Vidéo de Surveillance, System d’alarme, antiintrusion et Incendie

Développement Applications et sites web



Since 2008 – IT department and quality manager 
EDICHEM Art-printing 
-Maintenance of computer and printing equipments and network parts
-Start up new computer technology system ERP (Enterprise resource planning) SAGE X3

-Staff education and assist on new computer technology system ERP

-Start up and keeping new quality system  ISO 9001 and FSC CoC
 Since 2007 – Electronics engineer  
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Metrocal 
-Site engineer : installation, up-keeping of measurement instruments
-Measurement instruments check and calibration  

-Check and calibration certificate processing 

-electrical department manager in METROCAL Algeria

Professional skills 
Operating System: Windows
System administration: windows server 2003,2008

Network management
Topologies: LAN/VLAN/WAN

Virtualisation: virtuel box,VmWare

Diplôme

Electrical engineer

Name of faculty/school: National school of engineer of Monastir - Tunisia

Academic awards : Excellent


Research undertaken : Industrial project 

Admission certificate of national school of engineer 

Name of faculty/school: Preparatory school of engineer education El Manar - Tunisia

Technical secondary school certificate 

Nom de l’institution : Technical secondary school – Tunisia

 Academic awards : Good Langue
Arabic: mother language 

French: Advanced 
English: good



