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Name:




                Ananda .v.shetty                     
Father’s name:

                                       Venkappa Shetty

Date of birth:



                24 August, 1965
Nationality:


                            Indian

Marital status:
                                                   Married 

Permanent address:
Ananda. V.shetty, s/o Venkappa Shetty,
Padukatte House, Harkur Village post, Harkur, Kundapur, Udupi district.
Karnataka State, India.

Address for communication:

Ananda.v.shetty, Castle brook Rise NE, Calgary Alberta  T3J 1P1 Canada.

Mob: 587-700-0238 –Mail: ananda_shetty@hotmail.com
Technical qualification:

Diploma in Automobile Engineering.

By the Board of Technical Education, Government of Karnataka State, India,
Course period: 1984-1987

*****Canadian journey men certification –RED SEAL (Automotive service technician)****

Languages known:

English, Hindi, Kannada, Malayalam.
Passport details:

No 4191884, Date of issue: 06.10.2010, Place of issue: Bahrain, Validity till: 05.10.2020
Driving Licence:
Canadian  Class # 5
Special Training Course:

· Basic & advance training course conducted by Maruti Udyog Ltd, Delhi on servicing of Suzuki Vehicles (22.10.1990 to 05.11.1990).


· Basic Electrical & Electronic Engine Control Training course conducted by Ford Motor Company in Dubai (05.02.1994 to 09.02.1994 & 12.02.1994 to 16.02.1994).



· NGS & Advanced Electronics Gasoline Injection Training course conducted by Mazda Motor Corporation (Dubai 1 week in 1995).
· “Electronics Engine Controls” Training course conducted by General Motors for Opel Cars in Abu Dhabi (11.09.2000 to 16.09.2000).

· “Chassis Electronics System” (Suspension control, Steering system control, vehicle handling control, Ride height control, tyre pressure Monitor) conducted by General Motors, Abu Dhabi (23.09.2000 to 27.09.2000).
· Source of information and scan tools (introduction of computer hardware, WIN 95 & ITS 2000 (Techline Information), SI 2000 (Service information) and ESI (Electronic Service Information), IDCS (Interactive Dealer Communication System) for Windows conducted by General Motors in Dubai (23.03.2001 to 21.02.2001).
· Diagnosis, Overhauling, and introduction to Automatic Transmission 4L60/4L60E conducted by General Motors in Dubai (23.03.2001 to 28.03.2001).
· Introduction to World wide diagnostic system (WDS) conducted by Ford Motors Company in Dubai (25.11.2002 to 26.11.2002).
· Ford Mondeo NMT course conducted by Ford Motors Company in Al Jazira Motors, Saudi Arabia (05.01.2003 to 06.01.2003).
· Advanced climate control system conducted by ford motor company in Bahrain.
· Completed several  Ford and GM  web based trainings.
Specialized Test Equipment / Tools used:
      Star Tester (for Old Model Ford), New Generation Star Tester, WDS, IDS, EVTM, Service Manuals, etc (Mazda & Ford), Break out Box, ABS Tester (Ford ), Tech-1, Tech-2, MDI (for Opel & GMC), Engine Analyzer, Wheel Balancers, Brake Disc, and Drums, Skimming Machine , A/C Machine etc
Speciality:
          . 

Experience:                                             Total 32 years of experience in servicing and trouble shooting and diagnosis of vehicle in various capacities in India and abroad as an automotive technician, Workshop Supervisor, Team Leader. 

1. Details of experience:
Designation:                             Automotive service Technician (Journey men certification-Red Seal)

Company Name:                                               CMP Automotive Calgary (Kiazen automotive group).

Period:                                                                                           Since February 15, 2012 to till date

Nature of duties:  

 Working as Automotive Service                         Working as Automotive Service Technician in leading GM, Chevy, and Cadillac dealer. Perform routine automotive maintenance tasks including oil changes, tire rotations, All fluid flush include transmission flushes, air conditioner re-charges, front end repairs, engine, differential, transfer case repair and maintenance. conduct extensive diagnostic procedures to determine the sources of customers problems and provide accurate repair estimate recommendations, inspect vehicle according to the state`s requirements for emissions and safety, Conduct necessary repairs and take vehicles for test drives to verify soundness, Maintain legible and accurate paperwork for both the customer and for our records, Clean and maintain the work environment to ensure equipment to ensure equipment longevity and workplace safety.    
2. Details of experience:
Designation:                                                                                                      Technical Team leader
Company Name:                                              National motors company W.L.L, Kingdom of Bahrain.
Period:                                                                             Since October 25, 2008 to January 12, 2012
Nature of duties:

           Nature of duties                                          Worked as a team leader in leading GM, Chevrolet, Cadillac, hummer, Honda Cars Dealer in Bahrain. Major duties carried out includes supervises technicians to ensure that customers needs are met and vehicles are fixed right the first time. Responsible for day-to-day activities of the service department including monitoring technicians attendance, performance, repair techniques applied by technicians. Responsible for work quality, work in progress and on time delivery. And understanding customer concerns, performing road test with customer, if needed monitoring work distribution to ensure job is allocated to appropriate technician. Monitoring  work technique applied by technician to ensure quality (GMvis checked, proper workshop manual-SI in use, proper tools, including torque wrench and measuring tools in use, etc). Coach /advice technicians to ensure proper diagnosis of difficult problems, check quality, when work is completed coordinate with quality inspector to avoid duplication. and analyze comeback cause, report to workshop manager 
 3. Details of experience:
Designation:                                                                                            Senior Automotive Technician. 
Company:                                                                      Almoayyed Motors W.L.L, Kingdom of Bahrain.
Period:
                                                                                         September 2002 to September 2008.
Nature of duties:
        Worked as a Senior Automotive Service technician in leading Ford, Lincoln, and Mercury Car Dealer in Bahrain. Major jobs carried out includes overhauling of engine, auto transmission, brake system, suspension system, differential, and diagnosis of engine auto transmission, air suspension, electronic and mechanical related problems, with referring and using service manuals. EVTM, DVD, NGS, WDS, PDS, IDS, OASIS and other special equipments and tools and estimation of jobs, trouble shooting and diagnosis of various complaint’s from customer and corrective action to attend the problems and controlling team of technicians.
4. Details of experience:
Designation:                                                                                           Automotive Service Technician 

Company                                                                  Bin hamoodah Automotive, United Arab Emirates.
Period:
                                                                                      September 11, 2000 to 28 August, 2002                                                                            
Nature of duties:
  
       Worked as an Automotive technician in leading Opel, GM car dealer in united Arab emirates.major job carried out including overhauling of engine,brake system,suspension system,tune up, major service. Estimate of jobs, trouble shooting and diagnosis of various complaints from customer and corrective action to attend the problems.
5. Details of experience:
Designation:
                                                Workshop Supervisor                                                                                 
Company:                                                                                               Salins Motors, Karnataka, India                                                                                                                                                        
Period:                                                                                                     October, 1997 to August 2000.

Nature of duties:


Major responsibilities included receiving of vehicles, for servicing, discussion with customers, tests driving of vehicle, before and after servicing.  Also direct supervise team of auto mechanic in servicing and overhauling of vehicles, controlling the workmen, assigning specified jobs to concern workers etc. The various vehicles handled includes Maruti (Suzuki) cars such as jeeps, vans and other vehicles.
6. Details of experience: 

Designation:
                                                                                  Senior Automotive Technician

Company:
                                                      Galadari Automobiles Ltd Dubai, United Arab Emirates.
Period:

                                                                                     December 1992 to September 1997

Nature of duties:


Duties included servicing of petrol and diesel engine driven vehicles of Ford, Lincoln, and Mercury, Mazda Cars. Major jobs carried out included overhauling of engine, brake system, including ABS, electrical and electronic engine control system, suspension system, (including air suspension) etc. trouble shooting and diagnosis for various complaints from customer and corrective action to attend the problems.  Knowledge’s of automatic transmissions also. 

7. Details of experience:
Designation                                                                                                            Workshop Supervisor

Company:                                                                                         Seva Automotive Pvt. Ltd, Bombay 
Period:                                                                                     Since 15th July 1987 to September, 1992
Nature of duties:  
       Worked as Supervisor in leading authorised Suzuki Dealer in Mumbai, India. Nature of jobs included front office reception, opening job cards, testing of vehicles, supervising team of auto mechanics etc. worked on major jobs such as engine overhauling, transmission overhaul and electrical, A/C jobs, maintenance of warranty records, estimation of jobs. Advising of customer and developing cordial relation with customers.  Played active role in maintaining the workshop reputation by sustains customer satisfaction and quality servicing

. 
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