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JASPAL SINGH

Experience: New Holland FIAT India Pvt. Ltd.				21.07.2012 – Present
· Leading the Product Behaviour function
· Analysis of product concerns to bring down the company warranty costs and enhanced customer experience
· Monitoring the performance of the product in the field and ensuring that key issues analyzed and discussed with CFT in plant for action
· Gathering symptom, cause and resolution information for root cause analysis
· Sharing information with dealers and brand staff to keep them aware of key issues in their territory.
· Close cooperation with local sales/service teams to promptly analyze the emerging issues and provide early containment
Experience: Caresoft Global Pvt. Ltd. 					25.06.2012 – 12.06.2014
· Single point contact between India tea and European counterparts, handled technical publication activities of CNH Belgium & Italy 
· Key driver to bring acquire major business from Italy plant
· Expert in creating diagnostic procedures, workshop manuals, operator’s manuals, installation instructions for tractors, balers, combine harvesters and forage harvesters
Experience: John Deere India Pvt. Ltd.				

01.09.2010 – 20.06.2012

· Worked as Section Manager – Training, in John Deere India Pvt. Ltd. at Chandigarh. 
· Headed Northern India Training Center
· Handled all types of trainings (Tractors, Balers, Combine Harvesters, Forage Harvester, Implements & Sales/Management Trainings, New dealer Induction, Soft skills).
21.01.2008 – 31.08.2010
· Worked as Technical Writer
· Technical authoring (Operator’s, Service and Diagnostic manuals) for domestic & global tractors
· Facilitating product & software trainings for department.
· [bookmark: _GoBack]Internal Quality Auditor for publications department.
Experience: International Tractors Ltd. (Sonalika Tractors)	12.06.2006 –15.01.2008

· Conducting monthly warranty and weekly service meetings and discussions on failed components.
· Failure analysis of parts received in Warranty & Service.
· Testing of defective parts/machines. Making failure reports.
· Conclude the root causes and finalize the action plan.
· Customer/ Dealer satisfaction. Coordination with all concerned departments like Quality Assurance. Warranty, Service, Marketing, Engine division etc. 
· Taking Product Feedback. Customer satisfaction via providing the permanent solution to the failures.
Experience:  Kailash Auto World (NH tractor dealer)			20.07.2004 –31.05.2006
· Workshop and parts manager, first point contact for customers
· Opening Job Card and estimation of time, billing after completion of job.
· Dealing with customers for advance service activities, facilities available at workshop.
· Helping mechanics in trouble shooting of complex product concerns
· Field visits at customer end for repairs and feedback.
Other Skills		
	
· Awareness of ISO 9001-2000 and ISO/IEC 27001.
· Fully aware of and sustaining 5S.
· Awareness of Six Sigma processes (Worked as team member for black belt project)

Computer Skills

MS Office, Citrix, Arbor text Editor, Adobe Illustrator, Adobe Photo Shop, GIMP 2.8, MS Visio 2003, ISO-Draw, Team Center, Pro-E, Microsoft CRM
Educational Qualifications 

· 3 year Diploma in Mechanical Engineering. (2001-04) from Guru Nanak Dev Polytechnic, Ludhiana, Punjab (66.86%).
· 10+2 in Automobile Engg. (1999-2001) Govt. Sen. Sec Model School, P.A.U. Ludhiana (76.44%)
Personal Particulars

Father’s Name                        	 - Late. Ram Saran.
Mother’s Name                      	 - Late Satya Devi.
Date of Birth       			 - 11th January 1983.
Marital Status       		 - Married
Spouse			 - Sukhdeep Kaur (MA Punjabi, Homemaker)
Children			 - One Boy (11 yrs), Twin daughters (2.7 yrs)
Languages Known		 -English, Hindi, Punjabi & German (Level B)
Countries visited		- Italy (4 months), Belgium (1.2 yrs), Myanmar (1 week)
Interests            	   	 - Writing poems, blogger
References		 - Available upon request
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