HUSSEIN A. MATAR

(613) 698-7683
Matar_Hussein@Yahoo.ca
CAREER OBJECTIVE                                                                                                           

I am seeking an opportunity that will allow me to lead a strong team to contribute effectively to the company goals; while also allowing me to continuously grow in the service and support sectors.
EDUCATION                                                                                                                            
Ottawa University – Business Management 2015-2017
Graduated from Ridgemont High school 1994    
SKILLS      
· Fluently bilingual in English, Arabic 
· Conversational French capacity 
· Capable of taking initiative and making decisions under pressure
· Skilled in balancing competing priorities and meet demanding deadlines
· Excellent Time management skill 

· Excellent automotive knowledge

· Capacity to prioritize and able to handle large work loads 

· Proficient in performing work at a high standard level with great attention to detail
· Communicate effectively both orally and in writing
· Work efficiently in a fast paced environment

· Strong planning and organizational abilities 

· Team oriented, dependable and flexible

· Able to identify the need for change and propose appropriate action

· Experience preparing reports and providing analytical support for internal and external stakeholders

· 10+ years of experience in a managerial or supervisory role
KNOWLEDGE
· Microsoft Outlook, Word, Power Point, Excel, Word Perfect, internet, search engines, web browsers, various databases and financial systems
· Human Resource

· Accounting

· Mechanical work 
PROFESSIONAL EXPERIENCE        
Findlay Creek Tire and Brake Centre 

       

     2007- Present
Manager/Service Advisor

· Responsible for accounting

· Responsible for inventory management

· Managed correct stock order

· Managed scheduling of employees
· In charge of implementing and maintaining various procedures, rules and regulations
· Troubleshoot/resolve customer complaints

· Provide training to employees

· Provide continuous high quality customer service
Mr. Lube                                                                 
 2004 – 2007
Manager

· Responsible for accounting

· Responsible for inventory management

· Managed correct stock order

· Managed scheduling of employees
· In charge of implementing and maintaining various procedures, rules and regulations
· Troubleshoot/resolve customer complaints

· Provide training to employees

· Provide continuous high quality customer service
Fast Lube Brake and Tire Center                                  
1997 - 2004                                        

Manager / Acting Supervisor

· Held the managerial position

· In charge of all three Fast Lube locations

· In charge of bill payments

· In charge of hiring and training employees

· In charge of taking and ordering inventory

· Receive and sort incoming parts

RCMP Post – Garage                                                     

     1995 – 1996

Mechanic

· General repairs on fleet vehicles
· Vehicle brake systems
· Inspected equipment and vehicles for malfunctions
· Replace defective parts
· Test repaired equipment
· Other maintenance duties
      VOLUNTEER WORK 
· Coach Ottawa South-End children’s minor soccer
· Salvation Army – Bank Street, Ottawa
      REFERENCES                                                                                                                                                                            

Douglas Griffin
General Manager 
Findlay Creek Tire and Brake Centre 
Ottawa, On, Canada 
Phone: 613-455-6034 

Maha Ghadban 
Project Manager 
Department of National Defence 
Ottawa, On, Canada 
Cell: 613-897-6242
Email: ghadban.ma@forces.gc.ca
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