310 Concession 4
Plantagenet, ON K0B 1L0
613-889-5044 
lbarnabe@yahoo.ca
Laura Barnabe
	ABOUT ME
	            
	[bookmark: _GoBack] I have graduated from the Building Environmental Systems course with distinction. I was the building operator at an elementary school for 3 years and have been using my skills with the Upper Canada District School Board for 5 years.
Service excellence and a strong work ethic are very important to me. I set high standards for myself and encourage others to follow. I enjoy working in an atmosphere where I can think outside the box, go beyond my limits and find ways to simplify and improve productivity.
 I can relay procedures and direction when needed so that information is consistent and clear. I can complete tasks in a timely manner and keep a professional, friendly attitude. 
I have experience working with Word, Excel, Outlook and can learn new systems and programs quickly. I can work alone or in a team. I have had the opportunity to manage teams in the past. I am very dependable and able to work extra hours when needed. I thank you for your consideration and look forward to hearing from you.



	Professional Achievements
	
	upper canada district school board
Innovation Award 2016
Service Excellence Award 2015
Service Excellence Recognition 2017

	Skills
	
	Ability to learn new systems and policies and apply them. 
Able to organize and prioritize responsibilities. Strong communication skills with people in the community, contractors, supervisors and co-workers.
Comfortable working with spreadsheets, email, phone calls and faxing, scanning etc.
Working alone and keeping on task is not an issue.
Self-motivated and positive even in difficult situations.
Able to work in various weather conditions. Trained to work at heights and small spaces.
Trained in health & safety, whmis, first aid, fall arrest and building environmental systems.



	Work History
	

	lead custodian, Upper Canada District School Board
Aug 2013-March 2019   
At the Maxville Public School location, I was responsible for monthly testing of alarm systems, monitoring BAS system, minor repairs, maintenance of air systems, working with contractors for major repairs. I was also responsible for the yearly budget, supplies and planning of workload in my department for the school.  I worked closely with principals, staff and the public to ensure a safe, clean, pleasant working environment.

copy associate, staples
2010-2013
Customer service, desktop publishing, print production.
hairdresser, activities aide, rideau regional centre
2001-2006
Care of resident’s hair needs, maintain shop and supplies, transporting residents to various activities and helping them to participate.
night audit, front desk, comfort inn
2002-2008
Customer service, booking, arranging group rentals, daily financial audit, organizing housekeeping schedules.

	Education
	
	building environmental systems, st. lawrence college, cornwall, 2017
Graduated with distinction
st. nicholas adult high school 2013
Completed grade 12
Stratford Career institute 2015
Accounting

	References
	
	References available upon request
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