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PROFESSIONAL

Full Names:  John James Murphy

Nationality:   South African

AGE:              41 Years

Dependants:  Three {Wife, Daughter (19), Son (16) }





PROFESSIONAL SUMMARY

[bookmark: _Hlk12515768]Consummate Facilities Manager who ensures smooth facility maintenance procedures by overseeing a dedicated qualified staff. Adept at maintaining inspection and repairing commercial and retail equipment and systems. Specialize in applying hands-on maintenance and repair knowledge to provide prompt quality repair, service or installation work.

Experience in managing over 100 retail stores and 25 sub-contractor agreements for over 5 years. Technical report writing to stakeholders and monthly budget reporting. Expert knowledge. Strong employee management and resource skills, Ability to interpret blueprints and equipment manuals.

Accomplished air conditioning technician with more than 10 years of experience working on residential, commercial, and industrial air conditioning units. Knowledgeable in various types and brands of air conditioning units, including their components, installation methods, and maintenance requirements. Detail-oriented individual who pays close attention to clients’ needs and strives to go above and beyond to provide service that meets their satisfaction.



RESUME



	SYSTEMS
	SKILLS
	COMPETENCIES

	· Microsoft Office
· BMS systems
· Outlook
· Google drive

	· Technical report writing
· Budgeting vs Expenses
· Written& verbal communication
· Excel under pressure

	· Written & Verbal communication
· Analytical thinker & problem solver
· Building Relationship
· Creative problem solver


ACHIEVEMENTS

· 200% turnover generated within two years (Selmec)
An increase of 200 % Turnover every year for 5 years.
Staff leadership of a team of ten (5 x Admin staff and 5 X Skilled Technicians)

· Was awarded Head of Department within One year (Ceramic Industries)
United and motivated a team of fifteen. Production increased by 45% for the year. Scrap was reduced from 35 % to 15 % with new maintenance plan implementation.

· Design chillers for industrial use at Fuel factories (CDC Air conditioning)
Designed and executed a chiller design that reduce equipment temperature inside Fuel plant.

· Was made Technician within one year from starting as an assistant (Numeri Airconditioning)
Was awarded Technician one years’ time, first person in company’s history to progress so quickly.


WORK EXPERIENCE

Technical Manager, Uni- Industries East Africa (October 2016 – Present)

Committed and professional maintenance manager with leadership and strong communication skills, who prioritizes fulfilling maintenance tasks correctly the first time. With a decade-long career in maintenance and mechanical engineering, I am prepared and ready to tackle any production maintenance duties. Excellent managerial capabilities and oversight experience.

· Manage entire maintenance team, making sure each team member is efficiently and successfully filling maintenance roles. 
· Identify problems and quickly create solutions so production is not slowed or hampered. 
· Perform daily repairs and ensure all production machines are in perfect working order. 
· Monitor machine efficiency, noting when fine tuning can be done to improve output and increase efficiency. 

Millwright, Ceramic Industries (February 2015 – June 2016)

Help achieve company goals by supporting production workers. Upgrading equipment and maintenance to enhanced quality, reduce downtime of equipment and cost.

• Experience forklift Operator
• Trouble shooting on electrical and mechanical
• Assist and teach other junior team members

Facilities Manager, Selmec(Pty)Ltd (June 2008 – April 2013)

I am a driven, organised and motivated Facilities Manager with previous work experience in managing facilities, projects, services, operations and personnel. I have expert knowledge of the various issues surrounding facilities including, but not limited to, Health & Safety, risk assessments, site maintenance, building inspections, security and managing contractors. I take great pride in my work and strive to achieve the best possible results at all times.


· Maintained database of all available equipment.
· Arranged for equipment maintenance and repairs. 
· Established ongoing communications with vendors and suppliers. 
· Monitored project progress and prepared related progress reports. 
· Supported all ongoing construction progress. 
· Developed cost-effective maintenance solutions. 
· Prepared maintenance reports and budgets. 
· Obtained quotes from suppliers and vendors. 
· Processed maintenance invoices and prepared purchase orders. 
· Performed internal audits and tracked inventories. 
· Performed technology testing and provided detailed summaries. 
· Organised stock room and maintained inventory of available parts. 
· Ensured that all company vehicles were fully stocked with parts and supplies. 
· Scheduled periodic maintenance of plumbing equipment. 
· Maintained detailed inventory and maintenance records. 
· Ordered specially designed parts as necessary. 
· Coordinated with plumbing contractors on various projects.
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Senior Refrigeration Technician, CDC Air conditioning & Refrigeration (June 2004 – May 2008)

Experienced Refrigeration Technician skilled at maintaining and repairing climate control systems in buildings and other structures. Familiar with electronics mechanics and electrical components required to manage and diagnose refrigeration materials. 

· Fully trained licensed and insured in the installation of refrigeration components and management systems
· Thorough background in electrical refrigeration and HVAC systems
· Capable of reviewing and interpreting diagram drawings and computer-generated designs 
· Familiar with a range of systems and how to apply them to various environments both indoors and out
Airconditioning & Refrigeration Technician, Numeri Airconditioning (February 1999 – April 2002)

Complex problem-solving and critical-thinking skills allow for quick diagnosis of air conditioning problems and determining the best course of action for repairs. Sensitive to the needs and concerns of others and understand how to speak to clients who feel stressed about their HVAC repair needs.
Excellent time management skills to ensure appointments and repairs are always done on time or early. Strong command of the English language, including written and oral comprehension and communication skills. Proficient in a wide range of computer hardware and software used for managing customers and logging data.

· Installed diagnosed and repaired refrigeration systems for company locations
· Responsible for the upkeep and replacement of equipment and tools required for assignments
· Managed all documentation regarding equipment refrigeration processes and suggested projects to be initiated
· Monitored freezers electrical chillers water heaters and air conditioning systems
· Documented ISO using Microsoft Office
· Installed the auxiliary components of air conditioning and heating units, including their air ducts and discharge valves.
· Developed preventative and general maintenance routines for commercial HVAC units that included tasks such as changing filters, vacuuming equipment, and cleaning units
· Assembled and mounted heating and cooling units according to manufacturer specifications.
EDUCATION & QUALIFICATIONS

Red Seal Trade Test (Refrigeration), Department of Labour (South Africa) (August 2004)
Developed a solid foundation in Refrigeration and Air conditioning/Hvac units.

Red Seal Trade Test (Electrician), Services Seta (South Africa) (July 2010)
Gained specialist Electrical and controls systems knowledge

IELTS TEST (English), British Council (Kenya) (August 2019)
Passed test with average score of 6.5

Measuring Team Performance, Linkedin Learning (Kenya) (July 2019)
Certificate of completion

Project Management Simplified, Linkedin Learning (Kenya) (July 2019)
Certificate of completion


REFERENCES

SELMEC, Facilities Manager,
Regional Manager at Selmec (Raymond Hardekar)
Contact Number (+27 83 642 0351)
CDC Air conditioning & Refrigeration, Senior Airconditioning Technician
CEO of CDC Air conditioning (Michael Brink )
Contact number (+27 16 976 3000)
