Daniel Da Silva
daniel-dasilva@live.ca
1172 Glengrove Avenue. M6B 2K4 Toronto Ontario
(647) 210-5191 daniel-dasilva@live.ca

Employment Experience:
GS Medical Packaging/Hedy Canada                                                              February 2019-Present
Shipper, Etobicoke Ontario
· Picked, staged and shipped orders to customers
· Maintained cleanliness and organization in the warehouses 
· Performed regular monthly inventory counts
· [bookmark: _GoBack]Operated the forklift to receive and manage raw materials, and load shipments onto trucks

Enwave Energy Corporation                                                                               May 2018-July 2018
Co-op Student, Toronto Ontario
· Performed water tests on feedwater, condensate and chiller condenser water
· Regenerated softeners with shift engineer
· Cleaning and housekeeping
· Other maintenance duties as required

Enwave Energy Corporation                                                                                         Summer 2009
Distribution Line Crew Member, Toronto, Ontario
· Set up safety/fall-arrest equipment on site at street level
· Responsible for paperwork for work on site (hot work, confined space entry, contractors)
· Recorded readings for monthly billing cycle

Wayfair.ca                                                                                                                      Summer 2009
Home Delivery Crew Member, Mississauga, Ontario
· Communicating with customers to confirm and prepare for their delivery
· Manoeuvering furniture into and through customer’s homes; assembling items where required
· Identifying routing issues via the route manifest
· Handling the merchandise in a safe and careful manner

National Sports                                                                                      November 2016-August 2017
Department Sales Manager Softgoods, Brampton, Ontario
· Coached and mentored staff providers of quality customer service
· Held regular meetings for product knowledge and sales tactics/strategies
· Preparing daily cash floats
· Prepared and oversaw promotional setups
· Maintaining price integrity of all merchandise (price sweeps, markups/markdowns)
· Processed purchases, returns and exchanges of merchandise
· Planned and executed seasonal changeovers (licensed product, seasonal clothing and shoes)
· Filled in when required for shipper receiver(receiving/sending/processing shipments)


Mississauga Marathon                                                                             January 2015-April 2015
Event Assistant-Intern, Mississauga, Ontario
· Served as customer service lead for registration
· Recruited and processed registration for youth event
· Organized and executed prizing for all events
· Coordinated vendors and food for finish area
· Booked fire truck for overhead photo of start line
· Coordinated VIPs(politicians, presenters) for events at the finish line


Education:
· College: Mohawk College Stoney Creek Campus, Hamilton Ontario
· Ontario College Certificate, Power Engineering Techniques
· College: Humber College North Campus, Toronto, Ontario
· September 2013-May 2016; Graduated June 2016, with Honours
· Advanced Diploma, Sport Management
· Customer Service Excellence: 90%
· Financial Management: 85%
· Sport Sponsorship & Fundraising: 80%

Volunteer Experience:
· Athlete Services Crew - Pan Am Games; July 2015
· Slo-Pitch Team Captain/Manager 2010-2015
· Merchandiser/Schedule Manager- Slo-Pitch Ontario -Round the Clock Tournament January 2014
· Standard Bearer – Golf Canada - World Junior Girls Golf Championship October 2014

Skills/Competencies/Certifications:
· TSSA 4th class Power Engineer(progress made towards 3rd class certification)
· Counterbalance Forklift License(Electric and Propane fuel)
· Communication: Fluent in speaking, reading and writing English
· Fair ability to speak and read Portuguese
· Customer service: able to tactfully speak with customers and clients
· Microsoft Office: Word, Excel, and Powerpoint
· Ontario G-class driver’s license
· Able to work under pressure and deadlines
· Able to work independently, or in team environment
· Able to prioritize/multi-task


References
References are available upon request

	
	
	



