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Professional Summary
 
Skilled and enthusiastic customer service assistant with immense knowledge of providing advising products and services .A team oriented and collaborative individual who communicates effectively with customers and provides them with accurate product information. Reliable and friendly professional able to work with little oversight and collaborate in team environment.

Education

UNIVERSITY 
Institution: University of Zimbabwe (Harare, Zimbabwe)
Course:        Bachelor of Science honors degree in Sociology
Period: July 2011 – 2015

Institution: NOSA SWAZILAND
Course:      Health and Safety certificate
Period:   July 2016

HIGH SCHOOL
Institution:  Zimuto High School
Course:      A’ Level
Course:      O’ Level


Personal Skills and Attributes
Attributes
· Purpose driven, self-motivated, determined and persistent
· Fast learner
· Excellent communication and interpersonal skills
· Exceptional analytical  and evaluation skills
· Work well under pressure with minimum supervision
· Leadership skills.
· Cross-cultural understanding
· Documentation and record keeping skills
· Exceptional organizational skills
· A team player capable of managing project teams
· Customer relationships building
· Time management
· Customer care
· Multitasking
· Strong ability to understand and follow specific instruction
· Able to work on holidays

Computer Skills
· Computer Literate
· MS Office (Word, Excel, Power point, Publisher)
· Internet 
Social Media and Interactive Apps Skills
· Ability to use Facebook, twitter, Instagram and flicker 


Interests and Activities
Sports: Tennis, Cricket, volleyball, Community service projects
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