#3319 – 9641 82 Ave
Grande Prairie, AB T8V 5W9
(587) 926-5740
Rafael51595@hotmail.com
Rafael duque
Dear Hiring Manager:
I am writing to inquire about the Heavy Duty mechanic job opening you have available.

I am a graduate of the NAIT IHET diploma program, and am a current full time third year heavy duty technician apprentice at Klassen Brothers Northern. I moved from Edmonton to Grande Prairie  in order to start off my career, and gather experience on off-road construction equipment. However life in Grande Prairie did not work out, and so I am looking to relocate my family and I back to the Edmonton area.

 Over the past couple of years I have worked with and familiarized myself in how to safely & efficiently maintain, diagnose, and repair various kinds and sizes of equipment. I have experience with compactors, excavators, motor graders, articulated trucks, dozers, motor scrapers, wheel loaders, skid steers, and some limited experience on agriculture tractors. 

I am confident that with my attention to detail, organizational skills, and willingness to continually learn and grow with Union Tractor, that I would be a great candidate. 

I look forward to hearing back from you.

Sincerely,


Rafael Duque

	Objective
	
	To acquire a position as a heavy duty mechanic,  in order to safely and efficiently maintain and repair equipment at Union Tractor. Along with growing and succeeding as a heavy duty technician..

	Skills & Abilities
	
	· [bookmark: _GoBack]Registered 3rd year HD mechanic 
· TDG certification training
· Federal hours of service & fatigue management training
· H2S Alive training
· Bear awareness training
· First Aid Level A CPR/AED training
· Overhead Crane Awareness training
· Fluent in both English and Spanish, and beginner level French
· Valid class 5 Driver’s License 
· Electronic General safety Orientation
	· Detection & control of flammable substances training
· WHMIS training
· Common safety orientation training
· Experience with CAT ET & SIS
· Great problem solving skills
· Mechanically inclined
· Team player
· Good with simple mathematics
· Outgoing
· Great customer service skills.
· Quick learner
· Computer proficient
· Energetic and organized 
· Exceptional attention to detail

	Experience
	
	HEAVY DUTY TECHNICIAN (Apprentice), KLASSEN BROTHERS NORTHERN LTD.
June 2017 – present
Duties include things like:
 Preventative maintenance & Servicing of various off-road  construction equipment
General inspections, diagnosing & repairs on equipment
Maintain functionality and serviceability of field service truck and tools
Identify and eliminate or reduce hazards in order to safely and effectively complete work
security guard, Commissionaires
December 2016 – June 2017
Duties include things like:
Escorting problem clients in and out of the John E. Brownlee building
Ensuring all security systems are working properly
Directing clients, tenants, and contractors in emergency situations
Ensuring everyone’s safety is not in danger
Observing and reporting anything that may seem suspicious
JANITOR, D.S. OVERALL CLEANING SERVICES INC.
September 2015 – June 2017
Duties include things like:
Cleaning and maintaining office spaces, cafeterias, and washrooms at the Shell Scottford facility.
Cleaning and maintaining office spaces, and washrooms at the Sherwood Park Ford Dealership.
heavy-duty technician (Apprentice), city of edmonton (temporary summer job)
May 2015 – August 2015
Duties include things like:
Perform basic diagnostics for breakdowns on EPCOR and City of Edmonton heavy-duty equipment and vehicles.
Repair and/or replace broken components on units.
Oil/Filter changes, and basic preventative maintenance 
Receive training from, and assist a journeyman with any jobs that need to be completed.
armoured crewman, Canadian Armed Forces (reserve)
June 2014 – September 2017
Duties include things like: 
Perform basic soldier duties. Keep discipline, pay attention to details and listen to authority.   
Volunteer for various training events.
Volunteer for community events
Volunteer to help locals in case of natural disasters and distress.
Server, Buffet Royale Carvery
September 2014 – May 2015
Duties include things like: 
Greeting and seating customers as they arrived.
Taking drink orders and serving them to customers in a timely manner.
Cleaning and setting tables once emptied.
Making accurate bills for customers through the use of the till.
Making sure customers left with a smile.
Cashier/Crew trainer/Hospitality leader, MC donalds
March 2013 - May 2014 
Duties include:
Ensuring the restaurant was stocked up and ready for the day.
Take customers’ orders in a friendly and timely manner.
Ensure customers had quality food.
Ensuring customers left satisfied.
Train new employees at every station
Plan and organize birthday parties 
Host birthday parties/special events

	Education
	
	Northern Alberta INstitute of technology (NAIT) 2014 - 2016
Industrial Heavy Equipment Technologies  (Full time)
Centre high school 2013 - 2014
Upgrading
Emergency Response Career Pathways (ERCP)
Mental health training
First aid training
ARchbishop O’Leary 2012 - 2013
High school Grade 12

	References
	
	Dave Jackson
Shop Foreman
Klassen Brothers Northern                               
(780) 933-0161           
Dave.jackson.@Klassenbrothers.com
                                                                          
Sandro Clavijo
General Manager
D.S. Overall Cleaning
(780) 902-8131
Claposa84@hotmail.com
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