Brett Muranaka 639 40 Street, N.E.

Calgary, Alberta T2A 651
Cellular (403) 978-0455
Email: muranakabrett@gmail.com

SKILLS OVERVIEW

* Opver 21 years of hands-on Journeyman Refrigeration experience.

* Extensive salves, customer service & business management experience.

* Strong organizational, communication, strategic planning, time management,
troubleshooting & problem-solving skills.

* Solid multi-tasking, prioritizing & project management abilities.

* Ability to perform effectively in dynamic & fast-paced environments.

*  Quick learner & welcome participation in training programs.

EMPLOYMENT
2011 June — 2019 June REFRIGERATIVE SUPPLY WHOLESELER
Inside Sales & Technical Support
* Performed countersales of HVAC/R equipment and Parts
* Equipment selection
* Technical support
* Warehouse and inventory support
* General Duties ie stocking shelves, customer event support / participation, etc.
2008 Mar. 09 — 2010 Aug. 01 AERCO INDUSTRIES LTD. (Calgary, Alberta)
Journeyman Refrigeration Mechanic
* Performed commercial refrigeration installation & troubleshoot & repair A/C
equipments.
* General maintenance up keep of A/C equipments i.e. filters changes...etc.
* Responsibilities included customer service, product ordering, inventory control &
quality assurance activities.
* Prepare completed work order reported for billing.
2009 Aug 10 — 2010 Feb. 10 WENDY’S ARBY’S GROUP (Calgary, Alberta)

Journeyman Refrigeration Mechanic

* Performed commercial refrigeration installation & troubleshoot & repair A/C
equipments.

* General maintenance up keep of A/C equipments i.e. filters changes...etc.

* Performed troubleshooting & repair restaurants kitchen equipments.

* Responsibilities included customer service, product ordering, inventory control &
quality assurance activities.

* Prepare completed work order reported for billing.
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2004 Feb. 09 —2007 Oct. 1

* Performed inside sales of HVAC/R equipment & parts to national accounts

CARRIER CANADA (Calgary, Alberta)
W.W.G. / Totaline Davison
Inside Sales Representative

throughout Canada.

1988 — 2004 TOSH REFRIGERATION LTD. (Williams Lake, BC)
Owner / Operator
* Performed commercial refrigeration installations & repairs for restaurants.
* Responsibilities included customer service, product ordering, inventories control &
quality assurance activities.
* Prepared project quotes for customers.
EDUCATION
1984 — 1986 SOUTHERN ALBERTA INSTITUTE OF TECHNOLOGY (Calgary, Alberta)
¢ Air Conditioning Technology Diploma
1981 COLMEETZA HIGH SCHOOL (Williams Lake, BC)
* Grade 12 Diploma
CERTIFICATES
1988 Refrigeration Journeyman
REFERENCES Nick Hill
(403) 243-0233
Manager
W.W.G. / Totaline
Calgary, AB
Winston Woo

(403) 862-0163
Friend & former collogue
Calgary, AB

Colin Hathaway

(403) 383-8040
Pneumatic Technician
Building Control Guys
Calgary, AB



