Steven Pollard
Home:(403) 452-6292
229 Rainbow Falls Glen
Cell: (403) 461-2417
Chestermere, AB, T1X 0S6
Email: steven_pollard@shaw.ca
SUMMARY
I have over twelve years of working experience and have a red seal journeyman certification in electrical and instrumentation. I am a reliable individual who is always up for a challenge. I take pride in working hard and my ability to trouble shoot.
WORK HISTORY
Spartan Controls, Calgary



                                  
   June 2016 to Present
Instrument Asset Specialist

Responsibilities

· Monitor all smart instrumentation and control valves in a plant setting using alert management systems. Enter comprehensive maintenance notifications and provide support to technicians in troubleshooting and trend analysis. 

· Execute predictive maintenance program for control valves. This involves taking baseline signatures for comparison and troubleshooting current control valve issues.
· Intensive troubleshooting involving plant process issues. Work closely with process engineers to determine if plant instrumentation failures are the root cause of issues being experienced.
· Provide long term onsite training and mentorship to customer employees on DCS and the use of alert management systems.
Accomplishments

· Played a key role in significantly reducing troubleshooting hours on all level instrumentation in a plant setting. Setup customized history points in DCS to aid in troubleshooting major issues.
· Commissioned two major projects which involved advanced setup and troubleshooting of all smart instrumentation using AMS and FDM

· Worked with two major DCS systems which included Honeywell Experion and Emerson Delta V

Spartan Controls, Calgary


                   


   June 2014 to June 2016
Field Service Technician (Measure and Analyze)

Responsibilities

· Provide field service and support for Rosemount pressure, temperature, level, and flow products.
· Service and calibrate Drexelbrook and Phase Dynamics water cut devices
· Commission and support ROC, ROCNOC and Truckvue truck unloading systems
· Troubleshoot different communication protocols such as RS485, Fieldbus, Devicenet, and HART
· Minor PLC troubleshooting and maintenance involving Rockwell and Allen Bradley PLC’s
Accomplishments

· Performed system testing on Truckvue truck unloading system for regulatory purposes
· Successfully provided field service and support to two different business units 

Spartan Controls, Edmonton


                   


   June 2012 to June 2014
Electrical Technician (Sterling Valve and Automation)
Responsibilities

· Install and service EIM and Bettis electric valve actuators
· Troubleshoot customer electrical control circuits and VFD’s
· Commission new products on customer sites

· Provided field service and repairs on customer sites all over Alberta, British Columbia, and Saskatchewan.
Accomplishments

· Played a key role in the re-designing of fieldbus firmware for EIM actuators
· Delta V product champion
· Over 800 hours of field service work
Vulcan Electrical, Edmonton


                   


     Oct 2010 to June 2012
Electrician 

Responsibilities

· Construction and wiring of tele-control panels for substation buildings
· Wiring of electrical, CT, and PT panels

· Read and correct wiring blueprints

· Troubleshoot electrical problems and assist commissioners when issues arise

· Install cable tray and assist in the construction and electrical wiring of substation buildings which involves pulling wire, installation of transformers, pulling in main feeders, and various building tasks. 
Paradigm Electrical Contractors, Edmonton


                    Oct 2008 to Oct 2010
Electrician 
Responsibilities

· Working primarily in a variety of commercial sites

· Troubleshooting of electrical circuits 
· Bending and installation of emt conduit
· Planning and installation of single and three phase electrical systems

· 6 months of service van experience
Cove Properties, Edmonton




                         
       Jun 2007 to Oct 2008
IT Technician/Network Admin

Responsibilities

· Maintain office network which included a VOIP phone system

· Data wiring for security and data networks

· Installation of security cameras and access control

· Computer and printer repairs and diagnostics

· Design custom software for sales staff

· Assist in programming routers and switches

Accomplishments

· Built a Contact Management Program using PHP/MYSQL and Adobe Flex

· Experience in wiring in a variety of different scenarios

EDUCATION

· Bachelor of Arts in Theology, Music Major. Vanguard College, Edmonton, Canada

· Red Seal Journeyman Electrician

· Red Seal Journeyman Instrumentation Technician

· Delta V Implementation I

· Fieldbus & devices

· Micromotion Coriolis training

· Rosemount device training

· AMS training
· Certificate of Portuguese – University of Lisbon, Lisbon, Portugal.

· High School Diploma Lewisporte Collegiate, Lewisporte, Canada

· Harmony III certification with honors
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