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July 19, 2019 

To whom it may concern, 

My name is Rick Stephenson and I am applying for the commercial door technician position. I am currently searching for a position that allows me the opportunity to use my skills as a journeyman glazier. In addition to my red seal I also have multiple transferable skills that make me a great candidate for the technician position. 

As a journeyman glazier I have a significant amount of experience working both within a team of workers as well as individually. Most recently, my job responsibilities have involved interacting and communicating directly and indirectly with contractors and site foremans as well as directly to customers. Customers appreciate my open communication, honesty and integrity. My ability to cohesively work with others is one of my best attributes. I am said to be personable and approachable by both customers and fellow employees. Being a team player, I can both provide direction and receive it from supervisors and or a designate. I have provided training and mentorship on the job site as well as within a fabrication shop which exemplifies my ability to communicate well with others. As a mentor to new glaziers, I have trained them in all aspects of the trade, including but not limited to, measuring, flashing, caulking, lifting, sealing and glazing as well as trouble shooting and teaching preventable maintenance.  I would be a great candidate for the technician position as I also have experience as a superintendent and safety officer which has required that I work and drive safely throughout the city of Calgary in all weather conditions. I have become very familiar with the city roads and the driving culture that is experienced within peak driving times. 

My work experience, friendly demeanor and hardworking attitude naturally align with the advertised technician position. Please consider my application. I am looking forward to further discussing this opportunity with you. 
Sincerely, 

Rick Stephenson
Rick Stephenson
148 MacEwan Glen Close NW 

Calgary, Alberta T3K 2C3

Cell phone: 403-771-9403


SUMMARY OF QUALIFICATIONS

· Certified red seal Journeyman Glazier

· Over 30 years of commercial door maintenance and repair

· Currently holds Class 5 license with a clean driving abstract

· Calgarian for over 30 years and familiar with city and driving culture.
· Forklift experience and certificate

· Various Site and Safety Tickets

· Held valid Class 1 license for 22 years and has experience driving multi-size vehicles with trailers

· Excellent verbal and written communication skills

· The ability and a willingness to follow company procedures

· The organizational skills required to plan and co-ordinate the activities of others
· The interpersonal skills required to manage and participate effectively in meetings with workers and other personnel
RELEVANT QUALIFICATIONS
· Red Seal Journeyman Glazier 

· Open work availability and willing to work on-call
· Canadian citizen and proficient in English language

· Valid Alberta Class 5 driver’s license with clean drivers abstract 

· Well versed in safety expectations  

· Organized, detail oriented and quick decision maker

· Friendly personality, dynamic, life-long learner and able to multitask and self-motivated

· Well-practiced in communication with others; both fellow employees and customers 

· Previous customer service experience
RECENT EMPLOYMENT
Glazier/Self-Employed






 May 2019 - current 
R & R, Calgary AB

· Service and install all commercial storefronts, flashing and glaze glass
· Caulking and sealing of all frames
· Troubleshooting for various repairs or reinstall of windows and doors
· Work within a team environment
· Read and follow blueprints
· Communicate professionally with other trades and clients
· Commuting between job sites daily within the Calgary area
· Transport of various materials and tools
Glazier/ Site Superintendant




        

    Sept 2013 - Oct 2016

Evolution Glass, Calgary, AB

· Manage a team of workers to complete projects on time 
· Completed daily reports and ongoing documentation
· Ongoing mentorship and training of staff 
· Performed daily safety meetings
· Ensured that all safety documentation was in order and followed
· Duties included all documentation required to complete project safely and on time. 
· Service and install all commercial store fronts, flashing and glaze glass. 
· Caulking and sealing of all frames
· Work within a team environment
· Read and follow blueprints
· Communicate professionally with other trades and clients
· Commuting between job sites efficiently and safely

Safety Officer/Outside superintendent 


                       Oct 2010 – Sept 2013
Attivo, Calgary, AB

· Site inspection 
· Conducted safety meetings and reviews
· Managed and organized registration and completion of safety courses for workers 
· Maintained ongoing dialogue with other trades and site superintendents 
· On-call as a safety officer to inspect all sites in and around Calgary 
· Outside superintendent required driving in all types of weather to and from job sites

Glazier/Crew Supervisor





                  2007 – Sept 2009
Alberta Glass, Calgary, AB

·        In charge of overseeing all tasks scheduled to complete
·        Training and mentorship of new workers 

·        Direct communication with Construction site lead foreman

·        Coordination and communication with other trades 

·        Coordination of mobility and set up 

·        Supervision of 3-8 men
Trucking/Driver






    Part-time July - Nov 2008
TBT Holdings Limited, Calgary, AB

·        Driving 

·        Delivery  
Outside Foreman







   
    1998 - 2007

Site Foreman









    1989 - 1996

Desa Glass, Calgary, AB

·        Site Superintendent

·        Supervise crews daily and weekly activities

·        Oversee project plans and schedules

·        Facilitate jobsite meetings

Installer Trainer








    1996 - 1998
Nysan Shading, Calgary, AB

·        Installation of blinds and automatic projection screens

·        Responsible for training on product installation, set up and trouble shooting
EDUCATION & TRAINING

Journeyman Glazier Inter-Provincial Red Seal 

Education, GED Bow Valley College
Drivers license Class 5 and airbrakes 

ACSA Flag person Training Program March 2015

Basic Swing stage Dec 2003
Standard First Aid CPR/AED (exp. April 2, 2020)

Fall Protection Compliance Training (exp. Nov 21, 2019)

Self-Propelled elevated work platform operator certificate (exp. Nov 21, 2019)

Forklift Certificate

Alberta Leadership for Safety Excellence

Scaffold Competency and Inspection 

Operational Safety Maintenance (ANSI/SIA Machinery)

Basic Conventional Swing stage
Safety Training Course for aerial platform

Industrial Lift Truck Operator Safety Training

Construction Safety Training System; including WHMIS (CSTS-09)
Rick Stephenson 
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