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PROFILE 	Highly skilled and experienced Automotive Technician with 5 years of experience in motor industry and excellent training to perform service, diagnostics and repairs on domestic and imported automobiles and trucks. Contribute to repeat and referral business through strong problem solving skills and commitment to top quality workmanship and excellent customer service. Expertise interpreting technical specifications; provide leadership to other mechanics to increase repair accuracy, minimize lost time and ensure safety compliance. Participate in continuous training and professional development activities to maintain current knowledge of rapidly advancing automotive technologies.

EDUCATION & CERTIFICATIONS
2014 – 2017	           Kwa-Zulu Natal Automotive Training Services						           Automotive Technician Trade Tested(Red Seal)
            
Feb 2012 – Dec 2013           Tshwane South College
		             Electrical Engineering (heavy Current)N4, N5, N6

2007		           Mathukana Secondary School
                                           Matric Certificate - Grade 12


WORK EXPERIENCE 
Mar 2018 –  Feb 2019        Automotive Technician	
Eagle Ford & Mazda	* Replaced engines and transmissions with, detailed description of failed components.
* Analysed braking systems and serviced worn brake components
* Diagnosed and resolved electrical issues
* Maintained vehicle functionality by listening to customer complaints, 
                                               conducted annual and emissions inspections and verified vehicle 
                               drivability by conducting test drives and making final adjustments
* Successfully performed discrete installs with-in allocated time and  
   with attention to detail and workmanship creating an increase in    
   positive customer experiences and loyalty
* Ensured customers were aware of safety concerns and up selling any repairs


Aug 2017 - Feb 2018          Automotive Technician
CMH Ford	* Repairing and maintaining wide variety of vehicles makes and models
                                                 * Conducted automotive inspection, diagnostics and repairing engines,
	   transmissions, differentials, brakes, clutches, starters, axles, steering columns,
	   fuel system, cooling system and other mechanical and electrical systems
	* Maintained an excellent customer satisfaction rate via personal client 
                                               face time and solution management.
* Managed overall shop maintenance and cleanliness to encourage  
   safe, productive work environment.
* Promoted an environment of team work and learning via leadership   
   and cross collaboration on daily workloads.


Apr 2014 – Jul 2017         Automotive Apprentice	
CMH Mazda	* Worked under direction of master technician, rotating through  
  	   diagnosis and repair of automotive systems and units
	* Conducted routine service and preventative maintenance
	* Demonstrated talent for quickly and accurately diagnosing mechanical
	    failures and determining corrective actions			                                       * Advanced through program faster than other trainees by maintaining		commitment to continually increasing knowledge and skills
* Completed preventive maintenance such as, engine tune-ups, tire 
   rotations, oil changes, and replacing filters
* Managed overall shop maintenance and cleanliness to encourage safe,     
   productive work environment

        	
SKILLS & PROFICIENCY AREAS
Critical Thinking 						Interpersonal Skills
Physical Endurance 					Mobility
Alertness and Ability to focus				Motor Skills 

SYSTEMS & ENABLERS
IDS	(Integrated Diagnostic Software)				



LANGUAGES 
English		
SePedi
Zulu


HOBBIES			
Listening to music					Reading autobiographies
   Socializing and meeting new people			Travelling


REFERENCES
Elize Meyer				     		Thandi Nakedi
Company:  CMH Mazda					Company:  CMH Mazda
Role:  Workshop Manager					Role: Human Resources
Cell:	  +27 79 660 0663 					Cell: +27 82 493 1830

* Further references available on request
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