Jigneshkumar Patel
17-115 Nickel Rd, Thompson, MB R8N 0Y6
(H) 204-480-9742 (C) 204-939-0345
Email: jignesh563@gmail.com


HIGHLIGHTS OF QUALIFICATIONS	

· [bookmark: _Hlk512847747]Hardworking professional with 10 years’ experience in Electrical field 
· Possess Industrial Electrician Journeyperson 
· Possess 3-year diploma in Electronics & Communication Engineering Diploma
· Effective technical skills and communication skill, verbal and written 
· Able to work in various environments and under pressure
· Experienced trouble shooter, effective problem-solver and creative thinker
· Mechanically inclined and expertly skilled with computers
· Knowledge of accurate color perception through work experience 
· Experienced using various power tools, hand and electronic test tools
· Experienced with working on heights and ladder safely
· Valid Manitoba Class 4 Driver’s License and willing to travel 


RELEVANT EXPERIENCE	

Electrician 

· Assemble, install, test, and maintain electrical or electronic wiring, equipment, appliances, apparatus, and fixtures, using hand tools and power tools.
· Diagnose malfunctioning systems, apparatus, and components, using test equipment and hand tools, to locate the cause of a breakdown and correct the problem.
· Test electrical systems and continuity of circuits in electrical wiring, equipment, and fixtures, using testing devices such as ohmmeters, voltmeters, and oscilloscopes, to ensure compatibility and safety of system
· Perform business management duties such as maintaining records and files, preparing reports and ordering supplies and equipment.
· Repair or replace wiring, equipment, and fixtures, using hand tools and power tools.
· Place conduit (pipes or tubing) inside designated partitions, walls, or other concealed areas, and pull insulated wires or cables through the conduit to complete circuits between boxes.
· Work from ladders, scaffolds, and roofs to install, maintain or repair electrical wiring, equipment, and fixtures.
· Perform physically demanding tasks, such as digging trenches to lay conduit and moving and lifting heavy objects.
· Plan layout and installation of electrical wiring, equipment and fixtures, based on job specifications and local codes.

Computer / IT 

· Diagnosed, installed, configured and repaired computer systems and software.
· Installed motherboards, processors, RAM and graphics cards. 
· Performed diagnostic tests and repaired malfunctioning hardware and software. 
· Set up, tested and configured networks, desktops, laptops and printers. 
· Coordinated hardware and software repair processes with outside vendors.
· Installed new computer systems, servers, wireless networks, audio/video, and am/fm broadcast equipment.
· [bookmark: _Hlk10673945]Conducted computer technology training with all new staff.
· Provided technical assistance to clients with hardware issues, and assisted with anti-virus program installations and virus removals
· Resolved technical issues for clients in person, on the phone and through e-mail; Used remote access to perform troubleshooting as needed 
· Ensured network, system and data availability and integrity through preventative maintenance and upgrades.
· Backed up company data on a regular basis, successfully recovered critical information after malware attack.

Teamwork and Communication 

· Self-motivated, team player with a positive attitude and the ability to work with minimal supervision.
· Collaborate and consult with others to complete work projects.
· Actively participated in various safety activities and continuous improvement initiatives
· Performed business management duties such as maintaining records and files; ordered supplies and equipment
· Prepared and maintained production reports and personnel records; Reported any problems or concerns to supervisors
· Ensured that all health and safety guidelines were followed
· Prepared and conducted training workshops with co-workers and staff
· Communicated via telephone, email and remote access to provide tech support
· Effective problem solver, trouble shooter and creative thinker
· Customer and service orientated
· Able to read blueprints and technical diagrams
· Directed and trained workers to install, maintain and repair electrical wiring or equipment









WORK HISTORY	

	Security Guard
	ASAP Security – Vale Mine – Thompson, MB
	Dec. 2016 – Present?

	Merchandise Associate
	Walmart – Thompson, MB
	Dec. 2016 – Oct. 2018

	Production Crew Member
	McDonalds – Thompson, MB
	Dec. 2015 – Dec. 2016

	Electrical Technician
	AGS Transact Technologies Ltd. – Ahmedabad, Gujarat, India
	Sept. 2010 – Oct. 2015

	Computer Technician
	CMS Computers Private Ltd – Ahmedabad, Gujarat, India
	Nov. 2007 – Sept. 2010

	Industrial Maintenance Electrician
	Engineering & Agencies Private Ltd.– Ahmedabad, Gujarat, India
	July 2005 – May 2007



[bookmark: _Hlk10676912]
EDUCATION & TRAINING	

	Journeyman Industrial Electrician
	Ontario college of Trades - Ontario
	2018

	Electronics & Communication Engineering Diploma
	N.M. Gopani Polytechnic – Ahmedabad, Gujrat, India
	2005

	High School
	H.H. Patel High School – Ahmedabad, Gujrat, India
	2000




ADDITIONAL SKILLS / TOOLS 	

· MS Office Suite (Word, Excel, PowerPoint, Outlook)
· Other computer programs/software such as AutoCAD
· Knowledge of power tools – Multimeter, Soldering iron, Wire cutter, Wrench tools and Lock-out & Tag-out
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