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OBJECTIVE

To find an organization where I can develop  myself and my career. A place where I can apply management and engineering skills resolving problems and get involve in a great and progresive enviroment 

WORK EXPERIENCE

MERIDIAN VALET. Vancouver, BC.                                                January 2018 - June 2019
Valet Parking
Promoted from Valet driver to Field supervisor and to Field manager within 6 months.

· Managing, trainning and scheduling 90+ valet employees in 25 locations including high end hotels and restaurants in Downtown Vancouver.
· Finding solution to customer´s needs and request, assuring employees are meeting first class expectations.
· Solving and settling customer´s patrons claims and concerns.
· Planning, executing and evaluating special events for gala events with excelent level of satisfaction.
· Executing audits to location´s revenue deposited by valet atendants, audits on site and month end reconciliation. 
Achievement: Reduction of damage claims and insurance´s deductible payments in 30% by implementing a different training strategy  

TE DE QUERER ( Catering Service and Tea shop).   Guanajuato,  Guanajuato, Mexico    September 2016 – March 2017 General Manager.

· Attention to customers in house and at special events, catering requests.
· Marketing and publicity to maintain and attract new clientele.
· Finances, wages, accounting reconciliations, bills to pay.
· General management, establishing process and procedures.
Achievement: Standardization of process, improving our In-stock program and applying a reinvestment program to improve business´s finace

Umbral Ambiental, Salamanca, Guanajuato, México.                 October 2012 – September 2016
Project Manager Assistant 

· Designing of enviromental solutions for water treatment
· Drafting of diagrams and plans for the projects in computer aided design software.
· Operating activities such as instalation and set up of sold equipment
· Quoting and preparing Bill of Materials for specific processes for the costumers´ needs.
· Selecting of the equipments for the purchasing department
· Researching for the filtration solutions in our laboratory, handling HATCH equipment.
· Project Manager assistance
Achievement: Acquiring of multidisciplinary knowledge in every stage of the water treatment,  

Autocentro (automotive workshop).                                                       March 2009 - October 2012
Manager Assistant

· Costumer service 
· Administration management assistance.
· Tools and personel management.



EDUCATION

Arbutus College- Vancouver, BC.                               October 2017- October 2018
Business Management Co- Op Diploma 
· Accounting
· Sales and Marketing
· Microeconomics

Superior Technological Institut of Irapuato, Guanajuato, Mexico           July 2007- July 2012
Bachelor degree in Mechanical and Electrical Engineering
· Electric Power Systems
· Fluids Systems and Machines 
· Manufacturing Processes
· Mechanics of Materials 
· Thermodynamics
· Chemistry 

SKILLS/ CERTIFICATIONS

Languages: Fluent in Spanish and English

Computer: Proficient in Microsoft Office ( Word, PowerPoint, Excel), Autodesk´s Autocad, Shiftboard shceduling software, 


References upon request
