VIGNESH SHANMUGAM

+974 66886063 | Vigneshs612@gmail.com | 2/43 Vazhmangalam | Thittachery(po) |
Nagapattinam(DT) | Tamilnadu 609703 | India.

PROFESSIONAL SUMMARY

Highly skilled and Safety conscious technician with technical acumen and experience managing and
prioritizing large volumes of work orders for commercial and residential properties.

SKILLS
e Troubleshooting & Diagnostics @ Electrical &Mechanical repairs ® Preventive maintenance
e Outstanding customer service @ Project Management ® Dedicated team played
® Analytical thinker ® In depth knowledge of HVAC System

PROFESSIONAL EXPERIENCE

Maruthi Aircon engineers , Bangalore India | May 2013 - August 2014

ETA Engineering private limited , Bangalore India | September 2014 — March 2016
Al Mubarak services, Saudi Arabia | April 2016 — October 2017
Venkateshwara engineering, Panangudi India | November 2016 — April 2017
LG service centre, Qatar | May 2017 — Current

e Install compressor, evaporator, motors, ducts, and piping as well as Mechanical / Electrical
controls; read and interpret blueprints / diagrams

e Conduct Preventive maintenance and corrective maintenance on bearings, pumps,
polyphase motors, shaft alignments and fans. Document all maintenance / repair actions
and manage equipment records

e Troubleshoot breakdowns and repair malfunctioning HVAC systems and components.
Utilities measuring and testing instruments

e Delivered Outstanding customer service as main point of contact of Project enquiries.
Achieved 100% quality service rating in random client services

e Routinely worked overtime, weekends and holiday to ensure complete customer satisfaction

EDUCATION

Diploma Mechanical engineering (Refrigeration & Air conditioning) , Valivalam Desikar polytechnic
college, Naapattinam | June 2010 — May 2013 | 76% Mark’s

SSLC ,Government Higher secondary School , Thittachery | 2010 | 80% marks



