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PROFILE
[bookmark: _GoBack]I'm aiming to expand my knowledge in management information systems and information technology. I am ambitious, confident and I am excited to see what the future holds. I enjoy working in culturally diverse environments and enjoy working in teams. I have completed Bachelors which is in Business Administration majoring in Management at North Island College.
I

EDUCATION

ACHIEVMENTS:
· Completed a Bachelor’s degree in Business Administration majoring in Management at North Island College 
· AS Certificate in Commerce from Cambridge University
· Studied and achieved a 3.2 GPA.in English Literature, Divinity and Business 
· Emergency First Aid for Industry (OFA Level 1 equivalent) 

VOLUNTEER EXPERIENCE

· Taught young children ages 8-12 at the Courtenay Fellowship Baptist Church. We created skill-building activities by playing games in teams on the fields and teaching them to build relationships with each other through teamwork.
· Kukura Neshungu Institute is a non-profit organization that assists the underprivileged, the disabled and the seniors and sick in Zimbabwe. We did a dollar donation campaign through paintballing and had a fun day. We donate clothes to the disabled. We also monitored and cleaned senior’s homes.

EMPLOYMENT EXPERIENCE

ROYAL BANK OF CANADA
CLIENT ADVISOR								APRIL 2019- CURRENT	
· Engaging with clients through their day to day transactions such as daily banking transactions such as deposits and withdrawals.
· Use of technology to educate customers faster ways to perform banking transactions such as deposits online through the mobile banking app.
· Offering banking account advice to customers to support their specific individual needs.
· Ensuring that compliance and banking codes of conduct are followed exactly to protect customer privacy.
SCOTIABANK COMOX BC                                                                          AUGUST 2017- APRIL 2019
CUSTOMER SERVICE REPRESENTATIVE
· Performed daily banking activities such as assisting customers with deposits and withdrawing funds.
· Booked appointments in advance for customers needing mortgages and financial advice on investments.
· Promoted banking products such as special savings account rates that are available for a certain period of time. 
· Exceptional skills with the company software and updated banking databases.
· Created a comfortable service environment by providing superior customer service and always putting the customers’ needs first.

WAREHOUSE ONE COURTENAY BC                                                         APRIL 2018 – JULY 2018
SALES ASSOCIATE
· Promoted clothing in the store by telling customers which products were on sale.
· Ensured store engagement was great which included greeting and providing good customer service 
· Operated the register to process transactions, returns and holds for customers.
· Willing to go the extra mile to meet customer needs and satisfaction in order to push up sales.
· Supplied information to employees regarding current specials and promotions so that this information could be passed on to the customers

SPORT CHEK COURTENAY BC
CUSTOMER SERVICE ASSOCIATE                                                               OCTOBER 2016- JULY 2017
· Greeted customers with attentiveness and assisting them with questions and queries. 
· Informed customers on the marketing campaigns available such as new products and current sales.
· Built relationships with customers which resulted in repeat customers.
· Communicated with supervisors about the current affairs in the store such as theft. 
· Managed time well completing tasks at hand as delegated by supervisors and managers.   
                            
TRAVELODGE COURTENAY BC                                                                   JUNE 2016 – SEPTEMBER 2016
FRONT DESK OPERATOR
· Provided experience when dealing with customers at front desk, and advising customers on the best price, location, delivery and use aiming to help them make their best possible decision.
· Updated consumer records on paper and on computer-based records.
· Experienced with use of various computer software and participated in inventory actions.
· Served customers in a short period of time and created long term relationships with them.
· Represented the store in a professional manner.
· Competent in re-merchandising, pricing, display and price markdown tasks.
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