ABRAR MALIK
5 Red Brick Road                                                                                 Phone #: 647.994.3469
Markham ON L6B 0T7                                                        Email:abrarmalik786@hotmail.com
Canada			 

PROFESSIONAL SKILLS
	
· Superior conversational skills in Urdu, Hindi, and Punjabi
· Extensive background in installation of hot water tanks, boilers and furnaces
· Specialized knowledge in delivering customer service via telephone and/or Internet
· Excellent written and verbal communication skills with an eye for detail
· Skilled in prevention maintenance activities, read and interpret blueprints and schematics
· Extremely productive in a high volume, high stress environment
· Strong analytical and problem solving skills

	
· Ability to troubleshoot and take corrective action on projects
· Utilized high energy, a positive attitude and strong negotiating skills
· Flexible team player who is responsible and exhibits sound judgment and decision making skills
· Strong interpersonal, organizational skills 
· Strong multi-tasking skills to meet conflicting priorities within tight deadlines
· Specialized knowledge of installing gas lines for furnaces and other heavy gas equipment along with electrical, electronic system




EDUCATION / LICENCES
	
Gas Technician 3 & 2 Co-op 
Himark Occupational Skills Training Centre Ltd.
	
                             February 2011


Relevant courses include:
	· CSA gas code modules 10-24 (Available from the Canadian Standards Association)

	· CSA code book B149.1-15 (from G3 & G2 training)
· CSA code book B149.2-15 (from G3 & G2  training)





COMPUTER SKILLS & KEYBOARDING
	
· Proficient in MS Office (Word, Excel, PowerPoint) and database software
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Relevant WORK EXPERIENCE
GreenOn Ecofitt, Greater Toronto Area				September 2016 – August 2018
Served as an installation and servicing supervisor of Ecobee, Honeywell and Nest thermostat.
· Managed 10-15 technicians at a time.
· Organized and distributed inventory
· Provided advice and assistance where needed
· reviewed and inspected all work carried out by technicians both before and after completion
· Provided technical support for technicians to meet service demands and customers' expectations. 
· interviewed, hired and trained technicians as required to meet workload demands, and company or customer expectations 
Just Energy, DurhamRegion/Halton Region/York Region, ON, 	March 2013- Present
· Troubleshoot breakdowns and repair malfunctioning HVAC systems and components; utilize measuring and testing instruments.
· Delivered outstanding customer service as main point of contact for project inquiries; achieved 100% quality service rating in random client surveys.
· Routinely worked overtime, weekends, and holidays to ensure complete customer satisfaction
· Sensory Unit installed in Hydro Meter and display Units inside the house
· Visited residential homes to install energy efficient products, specifically Ecobee Thermostats
Peaksaver/Horizon/Powerstream/Honeywell, Durham Region/Halton Region/York Region, ON, June 2012- 2017
· Troubleshoot breakdowns and repair malfunctioning HVAC systems and components; utilize measuring and testing instruments.
· Delivered outstanding customer service as main point of contact for project inquiries; achieved 100% quality service rating in random client surveys.
· Routinely worked overtime, weekends, and holidays to ensure complete customer satisfaction
· Sensory Unit installed in Hydro Meter and display Units inside the house
· Visited residential homes to install energy efficient products, specifically Honeywell Thermostats
Eco green, Toronto 						January 2014- August 2014

Served as a junior technician installation and maintenance of air conditioning, heating, ventilation, and refrigeration equipment in residential facilities.
· Installed compressors, evaporators, motors, ducts, and piping as well as mechanical/electrical controls; read and interpret blueprints/diagrams.
· 
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· [bookmark: _GoBack]Conducted preventive and corrective maintenance on bearings, pumps, polyphase motors, shaft alignments and fans; documented all maintenance/repair actions and managed equipment records.
· Troubleshoot breakdowns and repair malfunctioning HVAC systems and components; utilize measuring and testing instruments.
· Delivered outstanding customer service as main point of contact for project inquiries; achieved 100% quality service rating in random client surveys.
· Routinely worked overtime, weekends, and holidays to ensure complete customer satisfaction.
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Aris Building Technologies, Toronto, ON 				         Jan 2012- June 2012
· Installed, repaired, and maintained rooftop units, split systems, central plants, VAV boxes, residential boilers based RBI boiler (1m BTU to 3.5m BTU), controls, pneumatics
· Tested, troubleshot, and repaired systems by identifying malfunctions and replacing parts and components. Read diagrams, specifications, drawings, blueprints, and schematics.
· Used Threading machine for grooving and threading
· Work in high-rise buildings for boilers and make-up air units
· Assisted technicians to do service calls and maintenance of the units
· Used hand and power tools for electric wiring and mechanical
· Worked with RBI Domestic Water Heaters and storage type Tanks
· Worked with residential tankless water heaters
· Participated in numerous professional development activities to update knowledge and increase service/repair capabilities.
· Demonstrated exceptional time management skills; organized and prioritized high volume of work orders to ensure maximum quality and service to customers.
morEnergy, Brampton, ON 						      Sept. 2011- Dec 2011
· Installation of water heaters (CV, PV and EL)

