FRANDY LEON JEAN CHARLES                                              905-329-4813                                                                                           
104-45 Charlton Ave W Hamilton, ON L8P 2C2
905-329-4813
Frandy1990@yahoo.com
Objective
To obtain a position as an apprentice electrician and train to become a licensed journeyman
Skill and Abilities
· Basic electrical knowledge of residential and commercial installations
· Knowledge of 2018 Electrical Code 
· Introduction to EMT and PVC conduit
· Can operate automated and manual tools
· Capable of physical demanding tasks
· Ability to work under pressure and to work as a  member of a team
· Quick learner and able to follow directions 
Apprentice credentials 
· Completed 360 hours of Electrical Pre Apprenticeship Schooling 
· Certified in First Aid,CPR and AED                              			
· Completed training in WHMIS,Lockout/Tag out and Fall Protection		
Education and Training
Skilled Trades College of Canada					                         2019
Secondary School Diploma   		 		                                               2009
Works Experience
Uber and Lyft 								     2017 to Current
· Drive customers from pickup to drop off location in timely and safe manor
· Provided superior customer service to all passengers
· Helped passengers load and unload their baggage, groceries, wheelchairs 
· Inspected vehicle on a daily basis
· [bookmark: _GoBack]Perform minor repairs and service
Walmart 							                St Catharines, Ontario
Customer Service Manager	                                                                    11/2017 to 03/2018
· Providing a friendly work environment for associates and customers 
· Providing coaching and training feedback to associates
· Leading and motivating the front-end team to effectively maintain the sales rates 
· Co-ordinating the lunch/break schedules for cashiers and courtesy desk associates 
· Resolving customer dispute/concerns and using good judgment to make decisions for the customer at the cash register and at the customer service desk 

References Available Upon Request
