William Keith
2425 Renfrew Road, Shawnigan Lake, BC
wilkeith@outlook.com
250-465-9576

I am an energetic, self-motivated person. My past, my training and my education in several fields is backed by solid experience in real world situations. I am a hands-on type, not opposed to getting dirty. Safe, Reliable and Organized are all words used by others to describe me. 

My dedication to excellence is founded on attention to detail and a respect for others. Combined with my reliable and strong work ethic, I believe these attributes will allow me to add value to your enterprise.


Work Experience

2018 to Date: Asst. Chief Engineer: Shawnigan Lake School Arena – Shawnigan Lake

The Primary purpose of the Asst. Chief Engineer is to aid in the directing the operations of the Charlie Purdey Arena and to provide back-up to the Chief Engineer. The alternate purpose is to serve a leadership function in plant maintenance and regulatory standards compliance for the Charlie Purdey Arena.


2017 to 2018: Facility Maintenance Worker: CVRD – Courtenay, BC

This Part-time Seasonal position involved providing clean, safe, secure environments for users of the Sports Centre. Duties include Custodial tasks and supervising users of the Arenas and the Pool. Additional duties include re-surfacing and maintaining ice areas for skating and hockey. Custodial responsibilities comprise the majority of time spent, cleaning washrooms, dressing rooms and lobby areas.



2016 to 2017: Facility Maintenance Worker: City of Red Deer – Red Deer, AB

This Part-time Seasonal position involved providing clean, safe, secure environments for users of three recreation facilities in Red Deer. Duties include completing assigned tasks and supervising users of the Kinsmen Arenas, the KinEx Arena and Great Chief Ball Park. Additional duties include re-surfacing and maintaining ice areas for skating and removal of ice and snow from foot traffic areas. Custodial responsibilities comprise the majority of time spent, cleaning washrooms, dressing rooms and lobby areas.


2015 to 2017: Park Manager: Kutny Construction, Ltd. – Calmar, AB

This Property consists of 56 Mobile Home lots on the corner of Calmar, AB. Duties as Park Manager had me primarily involved in rent collection for the Owners of the Park in which I resided and owned a Home. I acted as a liaison for Tenant’s concerns and dispute resolution in accordance to the Park Lease and applicable rules and regulations governing the operation of this Property. I provided the service of book-keeping and records keeping and provided Office Admin functions such as facilitating Sales and Lease assignments for the transitions between Renter’s Homes. I also attended and facilitated Infrastructure concerns and questions involving Water, Sewer, Natural Gas and Power lines on the Owner’s land.


2014 to 2015: Building Supervisor: Hart Property Inc. - Calgary, AB

The Properties under my supervision were Commercial, Office and Retail spaces with 80 tenants representing over 5000 people within 500,000 square feet of leased spaces spread throughout 10 buildings. Duties included primarily, fulfilling Tenant requests and concerns. Daily mechanical inspections of 15 boilers and overseeing contractors handling 150 roof-top HVAC units. Every physical aspect of that portfolio was handled by myself coordinating and over-seeing many outside contractors. I was also tasked with 24 hour, 365 days a year emergency on call response.



2013 to 2015:  Resident Manager: ExecSuite Inc. - Calgary, AB

This Part-time evening and weekend position was live-in, on-site response to Guest and Tenant check-ins and check-outs, maintenance and operations concerns for a four-building apartment setting. Other responsibilities include twice daily mechanical room inspections, perimeter and security checks. Additional duties included coverage for Maintenance Manager during holidays. These duties had me coordinating housekeeping staff and engaged in suite turn-overs between tenants.


2012 to 2013: Facility Coordinator: Graham Group Ltd - Calgary, AB.

Daily activities involved the maintenance of three commercial buildings in Calgary. Responsibilities included the operation and upkeep of all building equipment. Sourcing, pricing and overseeing all outside labour for mechanical, landscaping and snow removal. Additional duties included responding to maintenance requests and operation of Alerton BMS system to achieve 20% reduction in electric and 54% in natural gas consumption.




2004 to 2012: Property Maintenance: Lonewolf Properties – Calgary, AB. 

This sole proprietorship evolved over the years from a complete client based service company to the acquisition and ownership of my own properties. My city and rural clients received weekly maintenance visits as well as routine repairs, installations and renovations to their properties. As Proprietor, I was responsible for all aspects of the business operation such as budgeting, accounts receivable and payable, landlord and tenant relations.


2002 to 2004: Maintenance Supervisor: Rocky Mountain Pool and Spa – Calgary, AB. 

My duties included the creation of weekly routine maintenance packages for this company’s residential and large commercial clients. I performed onsite leak detection, technical diagnosis and did repairs to pool and spa systems, both in the residential and commercial settings. I also took the lead in the training of several newer service technicians and formed a Maintenance and Pool Service Division which included training and supervising two technicians.



1999-2001: Facility Manager: Fairview Community Association - Calgary, AB.

I was responsible for the training and scheduling of five arena attendants.  I maintained and repaired the ammonia refrigeration plant, the boiler and ventilation system, and the Olympia ice resurfacer. I was also responsible for the installation and maintenance of the ice surface. During my time at Fairview I installed a hot water heating system, conducted repairs to the arena and overseeing of renovation projects and outside contractors. 



1998 to 1999: Recreational Facility Operator: Family Leisure Centre – Calgary, AB.

I was responsible for the maintenance and operation of this busy multi-use recreation facility. The Family Leisure Center offered wave pool and arena facilities as well as steam rooms, workout rooms, gymnasium and racquetball courts. Maintenance, troubleshooting and repairs to the building’s systems along with grounds-keeping duties kept me busy. I also trained arena attendants, custodians and lifeguards in the skills of water analysis, chemical addition, ice resurfacing and general cleaning duties.












Education and Certifications:

2019 			RFABC – Swimming Pool Operator One
[bookmark: _GoBack]				      Swimming Pool Operator Two

2018			Fourth Class Power Engineer (BC Technical Granted)
			Scissor and Boom lift Certification
			Standard First Aid for Industry – AED and Child care

2017			AARFP Arena Operator – Level 2
Current Standard First Aid

1999 – 2000 	 	SAIT Polytechnic Calgary, Alberta 
Recreation Facility Management (RFM) – 2nd year Diploma
Recreation Facility Personnel (RFP) Pool operator – Level 1
			Recreation Facility Personnel (RFP) Arena Operator – Level 1
Intra-Provincial Fourth Class Power Engineer (ABSA)
 
1998 			SAIT Polytechnic Calgary, Alberta
Building Operator A – (ABSA)

1995 – 1996 		SAIT Polytechnic Calgary, Alberta
Recreational Facility Maintenance (RFM) – 1st year Certificate
 			Building Operator B - (ABSA)
			Cross Connection Control Specialist



Awards:  	President’s Honor Roll: SAIT Polytechnic - RF Maintenance 1996	    			President’s Honor Roll: SAIT Polytechnic - RF Management 2000
