Ai NGUYEN
20 Hamilton Crescent
Georgetown, Ontario, L7G 5K9
Phone:  (647)563-2748| Email: cq007l@gmail.com
_______________________________________________________________________

KEY QUALIFICATIONS
· Hardworking, quick learner, energetic
· Has Ontario Security License
· Experienced in assembly line works
· Bilingual (English & French)
· Computer literate, Microsoft Office, Corel WordPerfect Suite 12 and the Internet
· Artistic and creative
· Strong Customer service background
· Able to perform all physical aspects of the cleaning job
· Good communication with crew member
· Highly skill in cleaning, detailing, washing and dusting.

EDUCATION
Electrical Technician
Sheridan College (Davis Campus), Brampton, Ontario (2018 – April 2018)
Ontario Secondary School Diploma
T. L. Kennedy Secondary Schools Mississauga, Ontario (2004 – 2009)

EMPLOYMENT HISTORY
Revlon, General Labor, Mississauga, Ontario (October 2018)
• Packaged products efficiency
• Built Displays with high accuracy
• Accurately assembled and labeled packages  

Packager, Warehouse forever21, Mississauga, Ontario. (Summer 2017)
• Attracted potential customers by answering product and service questions. 
• Packaged goods by following a specific set of instructions.
•  Performed inventory controls and kept quality standards high for audits.
•  Maintained quality service by following organization standards.
EMPLOYMENT HISTORY (Cont.)
Waitress, Pho 88 restaurant, Mississauga, Ontario (Summer 2015)
•Took customer orders and delivered food and beverages in a timely fashion 
• Provided excellent customer service and ensured satisfaction                                          • Cleaned table and counters after patron have finished dining
• Made menu recommendations, answered questions and shared additional information upon request.
Cleaner, Seemer, Mississauga, Ont. (Summer 2014)   
• Cleaned houses
• Mopped the floors, filled paper towel, toilet paper and soap dispensers
• Removed trash, emptied waste containers and removed waste from the premises to selected area
• Cleaned entry door glass inside and exterior

[bookmark: _GoBack]SPECIAL CAPABILITIES
• Excellent customer service skills
• Good attention to detail
• Proven ability to stand, stoop, bend, and stretch for extended periods of time
• Ability to work individually and inside a team
• Superb ability to understand and follow verbal and written instructions

