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E-mail: christopherscarlett@live.com

OBJECTIVE

I am an experienced Communication technician seeking a challenging position that will utilize my technical skills and offer growth and advancement.
Highlights of Qualifications

Over 20 years of experience in telecommunications servicing, monitoring and maintaining voice, data and internet products.
Over 3 years of Network Cabling Technician experience.

About 2 years of Lineman Technician work
Electronics Engineering Technician Diploma completed at Centennial College of Applied Arts and Technology.
Extensive use of most power tools
Excellent Skills in Customer Service

Work cooperatively and effectively in a team environment.
High performing in fast-paced environments. 

Excellent organizational skills, ability to multi-task and work under pressure.
Knowledge of Microsoft Office tools, MS Outlook, Word, Excel, PowerPoint and OneNote.
Proficient in the English language (read, write and spoken)
Skills and Experience
GWI Telecom






          January 2019 – April 2019
DAS Installer

· Involved in extensive Rogers Centre DAS upgrades
· Puller various types of cables 
· Spliced fiber and tested fiber optic connections
· Installed and dressed cable racks
· Good knowledge of installation to concrete, wood and metal/steel
· Created cable jumpers using shielded coax and various connectors
· Tested various cables and antennas
· Created and tested Cat5/6 jumpers
· Very comfortable with extension ladders and ariel lifts 
Lineman Technician





            June 2016-December 2018 Expertech/Bell, Canada

· Completed training on extensive use of the Posi+ lineman truck

· Installed fiber optic aerial cable from single pair to 500+
· Run fiber optic cable through ducts and conduits 
· Confined space trained, along with working at heights

· Underground manhole cable placing

· Fast knowledge of schematics reading

· Assist cable splicers in placing/obtaining cable

· Installed terminals and wall mounts used for splicing cable to the home
· CPR and WHMIS training through Bell
· Confined space and Bucket/Boom Truck trained.
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Network Cable Technician



                                    July 2014-April 2016 
AlarVac, Canada 




                                                      

· Completed installations using tools and equipment
· Collaborated with other team members to run vertical channels when needed.

· Assisted in mapping out cabling architecture before installations.

· Collaborated with other team members to run vertical channels when needed.

· Assisted in mapping out cabling architecture prior to installation

· Collaborated with team members to run vertical channels when needed

· Pulled various cables such as cat5, Cat6, copper, fiber, coaxial, speaker and alarm

· Terminated and tested various cables mentioned above except fiber

· Proficient in using various network tools: punch down tool, wire strippers, fish stick, wire crimpers, cable tester, cable labeler
· Worked on an extensive project at RioCan Yonge Eglinton Centre involving HFC fiber networking their Surveillance NVR’s with their CCTV Cameras 
Managed Service / Internet Support Technician



   August 2006- July 2014
MTS Allstream, Canada

· Network Health monitoring using NetCool with Remedy Ticket Management

· Troubleshooting and diagnosis of root cause issues relating to network infrastructure

· Change Management and IT escalation processes

· Enterprise Network Device management / monitoring

· Senior Business Internet Support

· Remote Site hardware support / SSH / VPN / DNS / DHCP

· Firmware upgrades / patch management / release management

· Enterprise Portal Network Management Support System (Hostopia)

· Supporting multiple vendor infrastructure (Cisco, Juniper, GNet, Motorola, Zyxel
Voice NOC Technician





       December 2000- August 2006

AT&T Canada, Canada

· Responsibilities are to monitor and maintain the voice platform of AT&T Canada NOC 

· Detecting and measuring network blockages and minimizing impact by use of controls and or 

·  Routing.
· Report on impact in an accurate and timely fashion.

· Review and approve system upgrades regularly.

· Install and maintain hardware and software for workstations.    

· Voice platforms include: DMS 250 & 500, ESS Voice (4ESS, 5ESS, Adjunct) and SS7 (2 ASTP,

·  links)

· Ticket Management Using (Action Request System 4.0)

· Documenting detailed trouble shooting done for every Issue

Field Services Technician



                    October 1999- December 2000

WPS Parking Systems, Canada

· Installation, repair and maintenance of gate controls on parking lots

· Design and construction of devices to improve operation of equipment

· Setup, programming and maintenance of fee computers for parking kiosks

· Installation, repair and programming of entrance/exit terminals and magnetic/barcode readers

· Liaison with outside contractors, vendors and University departments as it relates to gate controls, 
·  alarm systems, emergency phones, intercoms, two way radios and personal computers 

· Cross train additional person as back up during absences

· Built control boards for multi custom gate controls systems
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Failure Analysis Specialist/Team Leader


                   September 1997- October 1999

Celestica Manufacturing, Canada

· Extensive testing/repairs of SUN Microsystems products such as: main controller processor 

· Maintained and tested equipment and tools

· Extensive repairs to PCB’s

· Soldering repairs on component level and PCB

· Trained new staff on products and services

Education

Electronics Engineering Technician Diploma




                    1997
Centennial College of Applied Arts and Technology, Canada
Certificates
First Aid with CPR

Elevating Work Platform

Working at Heights

WHMIS
References Available Upon Request

