Syed Mustafa Hashmi

Address: PO Box: 3547, 6681-23443, Box no: 2,

 Ali Al Jazem Street, Bawadi, Jeddah, Saudi Arabia.
Cell: 00-966504905708
Email: syedmustafahashmi@yahoo.com
SUMMARY OF QUALIFICATIONS
Highly skilled and safety conscious Service Supervisor/ Senior HVAC ServiceTechnician with strong technical acumen and experience managing and prioritizing large volumes of work orders for commercial and residential properties. Focused on delivering quality work and exceptional customer service. 
Strong work ethic and dedication towards life long learning. Outstanding attention to detail with excellent customer service skills. Seeking challenging role as Service & maintenance foreman at well known Organization in Ontario, Canada
SKILL SUMMARY

* Over 14 years of Service Supervisor 

	 experience and over 13 years of customer service experience.
	*Excellent knowledge and experience in operating complete system-level controller software (Metasys®) for HVAC systems.

	*Received extensive in class and online professional development soft skills training using company’s employee training programs.
	* MS Office Suite (Outlook, PowerPoint, Word, Excel, Access, Project), SCALA, Metasys®.

	* Training and Mentoring staff in operation and maintenance of HVAC systems for commercial and residential properties
	* Extensively trained on Johnsons Controls configuration and commissioning tools. 


PROFESSIONAL EXPERIENCE
Johnson Controls                                                        July 2005 – Present

Jeddah, Saudi Arabia
Service Supervisor 
Duties:
· Operate and re-program system-level controller software (Metasys®). Calibrate systems requiring basic electronic test equipments.

· Perform required commissioning and system diagnostics from system-level controllers (Metasys®) to end devices (i.e. sensors, actuators, etc) and, completing all required commissioning documentation using Johnson Controls configuration and commissioning tools.
· Execute major HVAC projects under challenging conditions. Conduct commissioning and trouble shooting of the total HVAC system and generator power supply.

· Carry out major overhauling of reciprocating compressor. Complete repairs of all types of HVAC systems. 

· Verify chillers normal programming, safety cut-out points and, functioning according to normal parameters. Carry out Performance testing and adjustment of water balancing for chillers.
· Keeps management records and JCI contractor or customer informed of job progress and issues. 

· Completes administrative tasks including but not limited to time sheets, expense reports, and on-site documentation. 

· Document all changes and provides information for as-built documentation. Communicates with the JCI contractor or customer upon arrival and before leaving the work site. 
· Follows all JCI safety standards and attends required safety training and internal training.  

Accomplishments:

· Received tenure employee accomplishment award from Johnsons Controls for high degree of regard to employee and subcontractor safety. 
· Achieved 100% repairs and maintenance targets on all assigned HVAC units including Screw, Scroll and Reciprocating chillers.

· Controlled cost on major compressor over haul and cooler repairs by providing expert technical support to the clientele and company’s management. 
· Provide on-site training and mentoring to junior employees on major service repairs and maintenance of all industrial grade air-cooled chillers.
· Resolved over 99.9% of customer complaints and issues at first point of contact. 
· Developed strong work place skills in leadership, client resolution, client satisfaction, team building and, customer service by participating in Johnsons Controls internal employee development program.
EDUCATION

	CERTIFICATE:                                                                          GRADUATION YEAR:

Advanced Certificate course in Refrigeration                                         (2016)
 and Air conditioning
Advance Training Institute, Hyderabad, India.
	LICENSE DATE:

(2013)


	TECHNICAL SKILLS TRAINING CERTIFICATION:
Central Plant-Cooling Mechanical Systems

Johnson Controls, Jeddah, Saudi Arabia.                                       (2015)      
Fundamentals  Of HVAC                                      
Johnson Controls, Jeddah, Saudi Arabia.                                       (2014)
Fundamentals Of Basic Electrical 
Johnson Controls Jeddah, Saudi Arabia.                                        (2013)
Medium Voltage Safety Training-VSD/Chiller Starters                         (2013)
Johnson Controls, Jeddah, Saudi Arabia.
Electrical Safety 
Johnson Controls, Jeddah, Saudi Arabia.                                       (2013)
YCIV YVAA chiller Technical Trainings
Johnson Controls, Jeddah, Saudi Arabia.                                       (2013)
Safety Lockout & Tagout

Johnson Controls, Jeddah, Saudi Arabia.                                       (2013)
SOFT SKILLS TRAINING CERTIFICATION:
Supervisor skills for service professionals

Johnson Controls, Jeddah, Saudi Arabia.                                       (2015)     
 
	 

	DIPLOMA:
Diploma in Air conditioning and Refrigeration                                   (2000)
Institute of Technique, Hyderabad, India.

	


HIGH SCHOOL:
Senior Secondary High School                                                            (1999)
Andhra Pradesh, India
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