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Professional summary

[bookmark: _GoBack]Accomplished in growing gross sales, increasing customer numbers and maximizing profits with a hands-on and proactive style. Excellent verbal and written communication, planning and relationship-building skills. Proficient in gathering market and competitor information and forecasting trends to optimize plans.

Skills and achievements

· Quick learner - Have received an award for being the most productive new employee.
· Highly dependable - The previous job had a lot of autonomy which has enabled me to be dependable
· Communication skills - Won “Champ 2017” award for making the most sales in the season at Island Home pros.
· Interpersonal skills - Being in a sales job have honed my interpersonal skills
· Data analysis
· Excellent problem-solving abilities
· Excellent customer service skills
· Data entry
· Microsoft applications (Word, Excel, Office, PowerPoint, Outlook)
· Digital marketing (Word press, Google analytic, SEO)


Employment Record

Customer Service Representative                  January 2019 - April 2019
Maximus Canada
Victoria, BC

· Responded to 80 - 100 inbound calls per day in a high call volume with the objective of first call resolution by providing exceptional customer service in call quality and resolution time.

· As a Customer Service Representative at service BC contact center I will provide front line support for 120+ services and programs the provincial government offers to residents, businesses and visitors upon requests received through all channel (call, email, SMS).



· Provided customer with step-by-step instructions on how to complete their declarations for Speculation and Vacancy Tax.


Sales Associate                            December 2017- December 2018   
Hudson’s Bay Centre  
Victoria, BC                                             

· Worked collaboratively with team members to drive customer service initiatives, achieving sales goals and increasing feedback scores.
· Trained and developed new sales team associates in product knowledge, selling techniques and company procedures.
· Collaborated in creating strategies that drove sales and revenue.
· Applied excellent communication skills and ability to establish rapport to close sales and meet targets.
· Skillfully prepared merchandise for distribution and placement across the sales floor.


Sales Contractor                               July 2017- November 2017                                       Island Home Pros
Victoria, BC

· Consistently hit and exceeded sales goals by 20%.

· Identified and qualified customer needs, developed sales strategies and negotiated and closes profitable projects with an 85% success rate.

· Maintained effective customer service by fixing service requests quickly to increase overall sales by 70%. 

· These skills helped to win 'Champ 2017' award for making the most sales in the season.

· Asked appropriate open-ended questions to discover prospects needs and requirements.


Sales Manager                                 August 2016 – March 2017                                        
Decathlon Sports India
Bangalore, India

· Forecasted sales of 3 million dollar and set successful policies to achieve 90% of the objective.

· Accomplished sales goals and boosted revenue through product knowledge and customer relationship management.

· Motivated and managed a team of  6 sales associates, driving performance and correcting problems in a timely manner.

· Promoted company development through market expansion and effective sales strategy.

· Monitored sales team performance, analyzed sales data and reported information to area managers.

Business Development Associate                  February 2016 -May 2016                                      
Symplyphi Software Solutions
Bangalore, India


· Responded to customer requests via telephone and email and effectively answered questions and inquiries.

· Performed initial client assessment and analysis to begin the research process.

· Initiated two key partnerships which resulted in 54% revenue growth.

· Implemented marketing strategies which resulted in 12% growth of customer base.


Education  
      
· Post Degree Diploma in Business Administration in Marketing            
September 2017 - expected April 2019
Camosun College

· Post Graduate Diploma in Management in Marketing                                           2014 – 2016
Acharya Institutes

· Bachelor of Business administration in Marketing                                           2011 - 2014
Naipunnya Institute of Management and Technology


Projects

· Integrated Marketing Communications (IMC) plan to promote active transportation in the city of Victoria

· Project on “Marketing strategy for Terroir Tea Merchant” Victoria.

· Market research on buying behavior of customers at Sizzling Tandoor Victoria.

· Project on ‘Circular economy’ in association with Synergy Institute.

· "Study on Impact of Big Data and Machine Intelligence in Health care Industry” at Datoin.


References available upon request.




