 NICHOLAS MANN 
                                                                                                                                                         778-628-0859
                                                                                                                                       nick_mann16@hotmail.com
                                                                                                                                   
A highly talented advocate, whose is professionally experienced in creating an effective, organized working environment in which team members can focus on professional overhaul and repairs of heavy duty trucks & trailers. Outstanding communication and listening skills whose experienced and educated in upholding accountability, integrity, and professionalism.  

CORE STRENGHS

· Professional Communication Skills                          - Leadership Qualities                               
· Listening Skills                                                          - Professional Report Writing Skills
· Multi-tasking Skills                                                   - Accountability
· Physically Fit                                                             - Integrity 
· Professionalism                                                         - Mechanically inclined


EDUCATION      

Vancouver Community College: Heavy Duty Mechanical Trades Foundation, Grad of 2018: Annacis Island, B.C. Accredited 500 hours through ITA towards Apprenticeship.

Justice Institute of British Columbia: Grad of 2011. New Westminister, BC.
Diploma – Law Enforcement Studies 

PROFESSIONAL EXPERIENCE

Service Technician/Mechanic : Commercial Truck & Equipment, Langley, B.C, Dec.2018-present. Reference/Contact info: Derek Jones – 604-888-0513 

· Provided maintenance, repairs and overhaul of heavy duty trucks and equipment. 
· Worked in repairs and overhaul of equipment on service trucks, pick-ups, and heavy-duty trucks.
· Experienced in repairs on trucks in inspecting hydraulic leaks, basic electrical repairs, riveting, installing equipment modifications, installing/removing bumpers, rear fold-down step ladder modifications, repairing rear view camera adjustments, installing vehicle equipment brackets, welding and grinding experience.
· Recharging batteries and inspecting corrosion.
· Installing new starters on salt spreaders in repairs and inspecting damages or wear.
· Experience in providing lubrication and greasing to vehicles. 
· Minor welding and grinding experience.
· Providing an organized working environment for team mates in encouraging a safe, clean, and professional shop environment.
· Effectively using lift supports and jack stands in vehicle lifting in meeting shop safety demands.
Heavy Duty Technician “Student”:  ATI Truck & Body Paint, - Delta, B.C, July.2018 - Oct.2018.   Reference/Contact info: Iqbal Dhatt – 604-235-4482

· Assisted as a heavy duty technician at an ICBC accredited shop in repairs, overhaul, and maintenance of heavy duty trucks and trailers.
· Reported to the garage and provided labor support to heavy duty mechanical staff in repairs, installing/removing brakes, hubs, and wheels, refilling/flushing fluids, assorting parts, providing tools & equipment, vehicle inspections, testing a/c refrigerants on heavy equipment, writing inventory reports,. 
· Installing and cleaning fuel tanks.
· Inspecting brake pad/rotar/hub thickness.
· Setting up lifting supports, chains, and lifting cranes for vehicle and part lifting.
· Lifting heavy loads and providing muscular strength in supporting staff in diesel engine repairs and truck/vehicle maintenance.
· Experienced in providing mobile services to customers and providing mechanical solutions. 
· Experienced in attending service calls and providing customer truck/heavy equipment maintenance in harsh weather conditions.


Dispatch Unit:  City of Burnaby - Burnaby, B.C.  Jan. 2015-Oct.2018. 
       Reference/Contact info: David Iwata 604-294-7200

· Accountable in processing intelligence from public resources in response to engineering related emergencies. Liable in finalizing service reports, dispatching work crews, independent researching, and providing professional solutions.
· Able to multi-task assignments and projects in emergency situations.
· Experienced in responding to calls of emergency repairs in water mains, service lines, lamp standards, drainage issues, catch basins, wire theft, and road damages.
· Providing correct legal confirmation with regards to bylaws, permits, and licencing concerns.
· Tasked in visually monitoring and inspecting city work yards from potential hazards, dangers, or security issues.
· Receive alerts from EMBC of major earthquakes, tsunamis, heavy snow, or other hazardous weather reports.


ADDITONAL CREDITENTALS 


TECHNICAL SKILLS : Microsoft Office- Outlook, Word, Power Point, and Excel.

CERTIFICATIONS:  HRAI-Canada’s Ozone Protection Awareness Program Refrigeration & A/C : BC1120694, Forklift Licence, BST Licence L1, Occupational First Aid Licence L1, WHMIS, BC Class 5 Driver’s Licence, Clean Driver’s Abstract, and Serving it Right Certificate. 
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