


        My name is Manuel Dos Santos, and I am applying for the industrial mechanical position – Mechanical Maintenance. I am 41 years old, in great physical shape and health, and I have the willingness to do whatever the job requirements are. I am a hard-working, enthusiastic, team player, and I have completed the Mechanical Engineering Technologist program at Sault College. I graduated with distinction and I was also, in the past , academic year’s recipient of the Sault College Academic Excellence Scholarship. 
I have had a 10 years experience in a maintenance capacity field, I have no problems with heights, and have no known allergies or medical conditions. I come from a family of engineers, and I am looking for an opportunity to help manage a department in my field of expertise. I am applying for this position because I believe I would be a natural fit for it; with over 8 years of supervisor experience in different fields and capacities, and I have great work ethic and good knowledge of all trades we operate with as a millwright. I pride myself on being learned, highly adaptive, and timely with my work. I also uphold the values the trade prides itself – safety, commitment, honesty, integrity, hard work, communication, and accountability among others. I hope to hear from you soon – I am looking for an opportunity to show my worthiness of such a position. Please call or email me at your earliest convenience.

Thank you!


Manuel R. Dos Santos
[bookmark: _GoBack]


Manuel Dos Santos
	
281 McNabb Street
Sault Ste. Marie, Ontario
P6B 1Y7
(705) 206 9975
mrdossantos2@hotmail.com


Education
Sault College of Applied Arts and Technology		          Sault Ste. Marie, ON
September 2010-April 2010– Mechanical Engineering Technology
· Metrology and Quality Control Management – Understanding the Quality Management system and how quality processes are implemented and maintained to ISO standards, history of metrology
· Mechanics of Machines 1 and 2/Machine Dynamics – Understanding of static and dynamic forces acting on machinery and mechanisms, determining torque/horsepower values used/needed for a system
· Mechanics of Fluids 1 and 2 – lab work on discovering different reactions to fluids under differing conditions – viscosity, pressure, heat, Bernouilli’s Principle, Power Equations, Massive Head Loss calculations
· Technical Communication – fluent business etiquette for daily inter-office functions; memos, letters, technical report creation, inter-office communications
· Strength of Materials 2 – examining and calculating dynamic forces on machinery and buildings (continuation of Strength of Materials in 2yr diploma)
· Applied Thermodynamics – analyzing/graphing/calculating heat transfers to differing materials/machines and their reactions under those conditions, Psychometry, Heat transfers, Steam Plants – all forms of turbines
· Machine Design – calculating/designing machine components to serve a specific function with specific calculated forces, bearing selection, weld selection, grade steel selection, including chemistry of steel.
· Research Project – Senior Level Design Project, including Cost/Benefit Analysis, Decisive Engineering Approach, Criterion Matrix and other supporting documents, CAD design work, along with all hand fabrication for project prototype
· 



Sault College of Applied Arts and Technology 		         Sault Ste. Marie, ON
January 2009-April 2010 – Mechanical Engineering Technician
· 2 year diploma - Mechanical Engineering Technician / Industrial Maintenance
· Experience in Hydraulic and Pneumatic Systems – reading and interpreting schematics, setting up systems, trouble-shooting problems
· Repair and Maintenance – rebuilding positive-displacement pumps, repacking seals and stuffing boxes, preparing work orders and maintenance schedules
· Proficient in Machine Work – lathes and milling machines, radial drill press, cut-off and band saws
· Proficient in Design – drafting, blueprinting, and AutoCAD
· Experience in Welding – Oxy-Acetylene, SMAW, TIG, and MIG welding techniques
· OHSA – Health and Safety training, interpreting statues, understanding of employee/employer responsibilities
· Material Testing – familiar with techniques to identify different materials and fasteners, Rockwell Hardness Testers, Brinnell Hardness Testers
· Rigging and Hoisting – knowledge of knots, weight distribution and mechanical advantage, calculations to determine safe working maximum load, hand signals for crane/boom operators
· Electrical – knowledge of circuitry – series and parallel, can use a multi-meter, identification of different of sensors and how they work, trouble-shooting problems associated
· Precision Measurement/Installation –experience in precision alignment, reading gauges, using precision measurement equipment, proficient in math calculations associated with measurement, familiar with laser alignment equipment
· Power Transmission Systems – experience in alignment, trouble-shooting, set-up and installation, take down and rebuild scenarios, good understanding of core function – transfer of mechanical/electrical/hydraulic/pneumatic energy into working energy
· Applied Mechanics/Strength of Materials/Math – proficient in vector force recognition, calculations, building design and forces therein, calculate waves, algebraic functions, determining load bearings on walls, buildings and trusses, good understanding of materials safe for use
· Machine Technology – Good understanding of industrial conveyor systems, steam/gas turbines, gas/diesel domestic motors, and Environmental/Pollution control systems.
· Preventative/Predictive Maintenance – build work orders, planning down days, record keeping systems knowledge, good troubleshooting skills

Algoma University								Sault Ste. Marie, ON	 2000-2003
· 3 years – Bachelor of Arts
· Majored in Criminal Justice and Political Science
· Proficient understanding of reading and interpreting law statutes
· Understanding of Tort Law and the balance of probabilities
· Understanding of Criminal Law and citizen responsibility
· Political Research – interpreting current and future government statutes

Elliot Lake Secondary School						       Elliot Lake, ON   
1991-1996
· Ontario Secondary School Diploma and OAC Certificate 


Work Experience
Essar Steel Algoma Inc.							Sault Ste. Marie, ON
2010-Current
	Currently the resident mechanical technologist at the segment shop at the slabcaster in the steelmaking department. I am also the union steward.
· Crane operator in 46” Slabyard under Mike Mousseau
· Shipping/Stocking/Loader – Steel Docks/Shipping Services
· Plate and Strip Mill – Test/Scrap Cutter and Car Bracer
· Knowledge/Experience in usage of SAP and Flatroll 
· Plate Inspection – Flatness 401 – Finishing End

NCO Customer Management Limited				           Sault Ste. Marie, ON
2003-2008

· Call Center Analyst/SNR. Operations Analyst – dialing numerous campaigns
· Reports Group – ensuring floor has all necessary information to have an efficient production day
· Updating all account managers and programs associated with each campaign
· Scheduling and forecasting call volume for inbound campaigns
· Planning call strategies for the day
· Conference calls with clients – ensuring our production floor is meeting our client goals
· Providing support to IT for system issues and product changes
· Lead Management – creating/modifying/applying new leads
· Revenue Reporting/Analysis – quarterlies and annuals
· Aiding other CRM division sites when needed/required

Nucomm International						           Sault Ste. Marie, ON
2002-2003 

· Tech Support Representative – Level 3/ Helpdesk - Comcast HSI
· National Outage Tracker – reporting downed service areas
· Updating Online System Reports
· Customer Service - resolving IA issues and billing issues

YMCA Sault Ste. Marie					                      Sault Ste. Marie, ON
1999-2002 

· Organize and teach youth classes – volunteer basis
· Co-ordinate holiday youth camps – week long
· Certified Lifeguard/Instructor of swimming classes - RLSSC
· Train other volunteers

Retirement Living								         Elliot Lake, ON
2000 (Summers)

· Maintenance on A/C units for Algo Inn hotel
· Asphalt and Concrete repair
· Door Framework repair, flooring, roofing, drywall experience
· Molding installation, plumbing and piping repair

Corporation of the City 				         			         Elliot Lake, ON
1998-1999 (Summer Seasons)

· Tourism Supervisor/ Public Works Supervisor – ensuring day-to-day operations were completed in a timely manner
· Promoting the town and area through-out Ontario
· Tourist Ambassador Training – Super Host and Service Excellence Certified
· Reporting to the City Council and Director of Tourism
· Beautifying the City limits – overseeing public work operations daily


Other Skills

· Advanced Computer Skills – Networking, IT, Programming, Operations, Script Development – familiar with Microsoft Office 2007 and many forms of Windows Operating Systems
· Business Ethics – Negotiation and mediation in good faith; ‘open-hands’ concept 
· Operational Organization – From supervising city public works to running a call center, organization and planning is key – I do both very well.
· Certifications – WHMIS Certification, AEC, Superhost, Service Excellence, Machine Shop Certification, OELC completion – 1994*
· Accounting Experience – Billables, Invoicing, and Payroll. 
· Small Business Management – I have developed the necessary skills to manage and grow a business – small to large.



(*1994 – OELC – Ontario Educational Leadership Center – Lake Couchiching, Ontario
            Post-secondary training camp – for academics and athletics)
(2009-2010 Sault College Administrative Award Recipient)

References
Marc Aceti – Senior Designer – Engineering - Mechanical – ESSAR Steel Algoma
						705-945-2050
Kevin Sloss – Maintenance – Engineering – Blast Furnace #7 – ESSAR Steel Algoma
						705-945-2760
Howard Gray – Coordinator/Professor – Mechanical Engineering Program at Sault College
						759-2554 ext.2530
Mark Seeler – Maintenance Coordinator – Tenaris Algoma Tubes  
946-8130 ext.8368
Paul Coccimiglio – Sr. Process Analyst – ESSAR Steel Algoma  
987-1247
Scott Ramsey – Sprint/Nextel Business Manager – Sprint/Nextel 
(703) 856-7138
Shawn Haman – ESSAR Steel Algoma – Byproducts/ Snr. Plant Operator 
575-4151

More available upon request
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