Sylvester Tshuma

3915 Hastings Street, Unit B
Vancouver, BC, V5C 2H8
(587) 225 9483
tshuma101@gmail.com


Education

3th Class Power Engineering Certificate – Portage College 
Lac La Biche, Alberta (Feb 2018 – Jan 2019)

Certificate Number: 016872
[bookmark: _GoBack]In the Process of transferring to B.C 
 
4th Class Power Engineering Certificate - Portage College 
Lac La Biche, Alberta (Aug 2017 – Feb 2018)

Certificate Number: 014173


Marketing Diploma, Strategic Sales Major - NAIT                              
Graduated - April 2011

Courses included:

Sales Management

Business Communications

Management Information Systems


Business Administration certificate - NAIT                              
Graduated  - December 2009 

Courses included:

Professional Selling Principles

Introductory Managerial and Financial Accounting

Business Mathematics


High School Diploma – John Tallach Secondary School (Zimbabwe)     
Graduated – 2004


WORK EXPERIENCE


Plant Operator 
MEG Energy      January 2 2018 – December 30 2018
Christina Lake Plant

Acquired knowledge of SAGD steam generation process; worked with equipment including Once Through Steam Generator, Heat Recovery Steam Generator, Hot Lime Softener, Weak Acid Cation Softener, and other auxiliary equipment

 Duties included drawdowns on chemical pumps, water tests, equipment inspection rounds in Water and Steam generation plant, and assisting the operators with their daily duties as they arose

Account Specialist                                                               
Fastenal           June 2013 – January 2017 
Services various Suncor sites including Fort Hills, Base Plant, Firebag and Voyageur
Wood Buffalo, AB

Source, quote and sell various products to Suncor and several contractors on site

Manage Fastenal’s Vendor Managed Inventory (VMI) program at various Suncor tool cribs and Free-Issue areas and vending machines

Identify and pursue new business opportunities on Suncor sites

Meet monthly sales targets

Oil sands site delivery and Forklift certified

Work without supervision, manage expenses and company vehicle

Safety certificates included:

· MEG Energy site certificate
· Air Purifying Respirator
· Oil Sand Site Orientation
· H2S Alive
· Mining Equipment Lockout MEP2057A Rev. 003 (Suncor)
· Mine Awareness (Suncor)
· Tier 2 Mine Driving (Suncor)

Insurance Advisor                                         
TD Insurance (Meloche Monnex)         2011 - 2013
Palliser Square, Calgary, AB

General Insurance License Level 1

Create new business opportunities, and meet weekly sales quotas, call and quote targets 

Listen to clients, understand their needs, clearly explain product features and provide them with appropriate home and auto insurance solutions

Work closely with other team members as part of a cohesive group

Manage client escalations 

Perform a variety of assigned tasks including processing mail, assisting with training new-hires and handling call-backs 


Technical Support Representative                                    
TELUS              2007 - 2011
TELUS Plaza, Edmonton, AB

Answer questions regarding TELUS’ television, Internet and home phone services. 

Analyze and provide solutions to complicated technical problems.

Provide support to the sales department by informing customers on new products and services. Identify opportunities to up-sell services to existing clients.

Assist in training new Technical Support Representatives.

Problem solving on every call.
 

Sales Representative                            
Protocol           2005
Rue Sainte-Catherine, Montreal, QC

Made cold calls on behalf of different banking institutions.

Identified opportunities to sell insurance to clients

Provided information regarding the insurance services offered.

INTERESTS AND ACTIVITIES

Basketball, Travel, Documentaries




References available upon request
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