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Professional Experience:
Service and Maintenance Technician							May 2016 – Current
Sandvik Mining and Construction (Zimplats Platinum Mine)					Ngezi, Zimbabwe

· Service and Rebuilds of heavy duty underground mining machinery – bolters, rigs, LHDs and dump trucks.
· Engineering and Underground team leader managing five sections: increasing productivity to 90% in last 3 years.
· Plan Maintenance and repair worn out systems such as power pack for 85% plant availability.
· Carry out Fleet Database management system for 100% plant and resource utilisation.
· Initiated dynamic hydraulic diagnosis and breakdown maintenance reducing troubleshooting time by 25%.
· Dismantle and Re-assemble machinery/components through effective team coordination.
· Initiate communication ways with underground/surface team increasing efficiency by 30%.
· Ensure proper functioning of all safety circuits and devices reducing incidents by 92%.
· Champion safety, health, environment and quality standards as a shift SHEQ representative toward zero harm.
· Day/ night shift machine and drifter Pre-checks, adjustments including boom/bucket and its sub-components.
· Efficiently attend to machine leaks and replacing worn out hydraulic hoses/components.
· Facilitate and speak: motivational pre-work talks increasing worker motivation by 60%.
· Heavy duty worn out/punctured tyres removal and replacement.
· Engineer an effective and practical oil and rock tools management system reducing production costs by 21%.
· Underground mid-shift checks and attending to breakdowns including basic auto/power electrics breakdowns.
· Work scheduling and services for a dynamic mining environment slashing machine downtime by 30%.
· CanBus system maintenance work ensuring 93% machine availability to the customer.
· Repair/maintain/adjust tramming, brake circuits, boom/bucket hydraulics, controls and electro-mechanical systems through lean production and modern technology as per OEM equipment specifications.
· Consistent housekeeping with a holistic approach: achieved 91% rating.
· Teach and on-site practical mentorship for new employees and students/apprentices.
· [bookmark: _GoBack]Strategic implementation of organisational goals such as customer oriented service and production targets.

Millwright Apprentice								May 2012 – April 2016
Sandvik Mining and Construction					               	              	Harare, Zimbabwe	
			
· Machine Rebuilds.
· Workshop practise and assistance.
· Facilitate housekeeping.
· Assembling, diagnosis and repair of components:
· Axles,
· Transmissions,
· Heavy Diesel Engines,
· Electrical Power,
· Fitting and Turning,
· Auto Electrics,
· Basic Welding,
· Mining and Plant attachments.
· Championed lean production practises toward 0% resources wastage.
· Achieved best apprentice status with average rating of 89% across all sections.
Technical Skills and certifications: 

	· Licences: International, car and defensive driver’s license
· Maintenance systems: Millwright Work
· Computer skills: SQL, Java, Excel, PowerPoint, Publisher, Word processing, AutoCAD
	· Hydraulics and Troubleshooting: THC, BEHC, TH230, LH209, DD210
· Engineering technology: Plant, Crane, Work on heights, EHS
· Others: Electronic data processing, First Aid, Tool handling,
Engineering and Underground team lead





Education:
	Harare Polytechnic
Harare, Zimbabwe
2014 - 2015
	National Diploma in Mechanical Engineering: Plant Engineering
Project: Design and make of a mechanized Tobacco Baling Machine as a case of ZimGrind Farm Machinery

	Bulawayo Polytechnic
Bulawayo, Zimbabwe
2013 - 2013
	National Certificate in Millwrighting
Major papers include Hydraulics, Electrical Power, Automotive Engineering, Fitting and Turning, Workshop Practise.

	University of South Africa
Pretoria, South Africa
2011 - 2016
	Bachelor of Business Administration
Open distance learning. Majoring in Strategic Management.
University of South Africa - HIV/AIDS Care and Counselling certification 2015.

	Sandvik Training Academy
Harare, Zimbabwe
2012 - 2016
	Apprenticeship 
Training in Millwrighting



Volunteer Work:
Mentor/Tutor	 					             		 February 2011 – present               
Stalkridge Group of Tutors						                   Harare, Zimbabwe

· Mentorship and Skills Training for young adults and high school students.
· Teaching Assistant for Gateway Private High School students for sciences.
· Counselor for community groups such as those affected by the HIV/AIDS pandemic.

Community Volunteer	 					              	February 2009 – December 2009               
Zimbabwe Lawyers for Human Rights						Harare, Zimbabwe

· Teaching and activism on the rights and responsibilities for children.


Honours and Awards: 
· Long Service Award (06/2017): 5-year service award with Sandvik Mining and Construction
· SHEQ Award (05/2017): Maintaining high safety, health, environment and quality standards at Bimha Mine, Zimplats, Ngezi, Zimbabwe
· NEC Award (08/2014): For the apprentice with excellent work and polytechnic results.
· Permanent Secretary's Award (08/2014): Best overall student in terms of academia, behaviour and co-curricular activities.
· Ames Award (08/2014): Best student with best results in mechanical engineering at national certificate level.
· School Head boy (2009): The School prefects’ leader of Churchill School, a leading boys school in Harare.
