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FIELD SERVICE ENGINEER

Knowledgeable Field Service Engineer with over 5 years' experience in biomedical environments. Possess international Biomedical & Systems Engineering Bachelor's Degree.  Skilled in installation, repairing, maintaining, servicing and calibrating medical laboratory instruments. Successful in performing direct hands-on diagnostics, committed to providing optimum service support through phone and personal visits, flexible and adaptable approach to working practices. Other qualifications include:

· Professional, team player, self-motivated and safety conscience with strong ability to meet deadlines and operate under pressure while planning, prioritizing and organizing work; able to take initiative to effectively manage multiple projects. 
· Enthusiastic and energetic with the ability to integrate quickly into a team environment. Demonstrated flexible and innovative approach to work.
· Excellent planning, organizational, communication, customer service and negotiation skills with the ability to liaise with internal/external stakeholders(consultants/contractors) and the general public to relay technical issues
· Well recognized for dedication to work under minimal supervision 
· Ability to work after hours, provide weekend and holiday support on a rotated basis within an assigned territory and/or geographic region and be on call 24/7 during rotation

CORE COMPENTENCIES
	
Customer Relationship Building
Testing and Calibration
Safety Regulations
Valid class G driver’s license
	
Troubleshooting 
Time Management
Technical Review/Report Writing   
Valid Passport      


 	   
PROFESSIONAL EXPERIENCE

Field Service Engineer                                                                                                             		12/2012 - 04/2018 
[bookmark: _GoBack]Roche Diagnostics, Middle East
· Operated on Chemistry, Immunology, Blood Gases, PCR & NAT analysers
· Installed, aligned, and balanced new equipment
· Monitored installation and operations to consistently meet rigorous customer requirements
· Tested equipment performance and demonstrated operation and servicing of equipment to the customer
· Scheduled service calls according to customer location and urgency of need
· Provided technical support for equipment maintenance and repair
· Met production goals by maintaining cost effective levels of spare parts inventory
· Performed routine preventive maintenance to ensure the systems are operated efficiently
· Maintained positive relationships with all customers
· Maintained compliance with company standards to perform all maintenance activities
· Accurately completed service reports; documented best practices to build a library of standard work instructions for lines and processes
· Followed company procedures to maintain work environment in a neat and orderly condition



	
                                                                                             Volunteer Work

    Toronto, ON
· Queen West Art Crawl Ambassador & Load-In Crew.
· Information Ambassadors/Usher at Nuit Blanche event.
· Venue Team member at 519 community centre.
· Bar Tender at 519 community centre.


EDUCATION

Cobas 6000 Maintenance & Repair Service Training					           2013-2017
Cobas b221 Service Training
Cobas Ampliprep Service Training
CobasTaqman Service Training
Hamilton STAR Service Training 
Cobas s201 Service Training Configuration D & E
Cobas e411 Service Training
Intg400Plus Service Training
Cobas C311 Service Training
Cobas 8000 Maintenance & Repair Service Training

Roche Diagnostics; Germany, Switzerland, Egypt, Dubai



Educational Credential Assessment from University of Toronto                                                             2017



Biomedical & Systems Engineering Bachelor's Degree						 2009 
Faculty of Engineering, Cairo University, Egypt 

















