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FIELD SERVICE TECHNICIAN
Application for Field Service Technician– Langley, job no. 1995 Position with significant background in aspects of electronic handling, Installation and maintenance, known for being well organized successful in executing multiple tasks and in offering customers superior service and dedication 
Core skills include:

	· Installation & Maintenance 
	· Testing, Repair, Upgradation(Install) 

	· Repair electronic circuits and 
equipment
	· RF skills and Waveguide handling
static antennae on buildings or masts

	· copper wire and fiber-optic cabling, Assembly, Provisioning
Functional and Technical Skills
	· VoIP Communications 
Interpersonal and communication skills
· Electronics/Electrical  Design

	· Data Communication and troubleshooting 
	· Safety-conscious work habits

	· Telephone Switching Systems
	· Electronic blueprint reading 


SUMMARY OF QUALIFICATIONS
· More than 4 years working experiences in High - Tech manufacturing environment

· Solid background in troubleshooting, maintenance, installation and repair of motors, controls and all electrical systems
· Strong knowledge of blueprints, schematics and drawings and specifications 

· Able to work on Multisim, Labview, MATLAB,ADS, DE-1 Altera Board

· Hand on experience in executing project with NI DAQ system(PCI,PXI & cDAQ & cFP), RS-232,RS-485 instruments

· Able to work on Digital logic Design and Static Timing Analysis

· FPGA design/RTL design flow in HDL coding

· Good control on VHDL/Verilog HDL in RTL synthesis point of view
· Provided technical leadership and worked closely with process engineering to resolve problems
· Reduced cost by 30% and improved material utilization 35% by installing a custom made shear to isolate parts from larger panels
· Knowledge working upon ADS (GaN & GaAs model) 20nm-40nm scale, Cadence design tools and Calibre/PVS verification tools

· Trouble shoots RF and digital circuitry to component level from 10 MHz to 40 GHz range & (VHF, UHF)
· Familiar with hardware tools like servers, printers, VoIP, networking and telecommunications devices

· IP addressing and sub netting, Routing concepts

· Worked on C Language & Linux Kernel, Knowledge of OS: Unix, Linux and Windows
· Equipment set up, testing, tuning, evaluation and troubleshooting of space qualified product, diagnose defects 
· Gage pack: Control stamp inventory, issue stamps, perform stamp audit, Ensure all job relevant documents are scanned and be kept in database
· Coordinate schedule for outside vendors to perform on-site calibrations, repair/replace instrument within available capacity
· Establishment of testing methods for electrical, electronic, LNA, VCO and microwave devices
· Application of engineering principles in solving modification problems of parts or assemblies for the systems
· Competent in verifying specifications of finished items to ensure quality
· PROBE/TEST: Agilent, Eagle, DTS, FET, Maverick, Quartet
· Develop electrical/electronic equipment and electronic control circuits for new and existing test fixtures and consult with hardware/software engineers to ensure test meets requirements
· Control test instrumentation for automated test via LabVIEW 
· Develop test documentation; test plans, fixture specifications and operational procedures.
· Evaluate, construct and maintain electrical and electronic systems
· Design, repair, and evaluate communication systems including radio, television, two-way, FM, AM, TV, communication, antennas, microwave
· Track and escalate network quality problems in timely manner

· Proficient in studying blue prints and instructions that need to be followed in order to assemble electronics

· Electronic Testing hardware and software elements for proper operation, thermal analysis, and energy efficiency

· Can Test various DC power supplies designed to work with LED lighting

· Hand Soldering, printed circuit board prototypes and connecting them into finished assemblies for testing

· Using of frequency spectrum analyzers and oscilloscopes to measure dynamic electronic responses of circuits

· Can Speak English (Fluent),French (Beginner)

RELATED WORKING EXPERIENCE

Reliability Engineering Tech. 3
Skyworks Solutions Inc., Ottawa, Ontario                                                                                     May 2016– Feb 2019
· Initial test verification of qualification samples – ATE and bench testing, debugging test set up, ensuring proper hardware and test programs

· Initial failure analysis – including, but not limited to, visual inspection, cleaning, retesting 
· Formal failure analysis – submitting FA requests in the online system, providing data logs, bench results with respect to JEDEC procedure, shipping devices etc

· Investigates and recommends alternative approaches to improve the quality of results
· Review literature for related research developments and techniques. Prepares written materials, charts and graphs on specialized techniques and research results for publication or presentation
· PCB design knowledge along with troubleshooting board schematics and layout
· Data analysis – reviewing and reformatting data logs, providing detailed descriptions of any failing tests, conferring with product and test engineers to isolate failure mechanisms 
· Experience with wireless communication standards such as GSM/LTE/UMTS, 802.11 a/b/g/n

· Environmental chambers – performing RF and DC HTOL, HAST, HTS, Preconditioning & Reflow, configuring and verifying boards, scheduling ovens based on capacity and tester availability
· Supports responses to internal CAR's (Corrective Action Requests) stemming from internal process audits Responses 
· Soldering: Removes workpieces from molten solder and holds parts together until color indicates that solder has set. Cleans workpieces, using chemical solution, file, wire brush, or grinder
· Basic understanding of color theory, Windows and Network Connectivity knowledge
· Maintaining the reliability lab – storage of equipment, hardware, lab instruments Calibration requests and qualification samples, as well as ordering replacement parts and equipment like: LTX Credence etc
· In coordination with the Engineers and Sr. Technicians, organizing, prioritizing, and tracking all qualification products and shipments to and from global sites 
· Scheduled tester time, and in coordination with the Reliability Engineers, prioritizing and managing the list of ongoing qualifications
Quality Assurance & final assembly Foreman                                                            March 2015 – April 2016
A D Metro, Ottawa,                                                                                                    
· Preparation of test plans, test cases and execution & reporting. Ability to write test cases and test scenario, review, run and generate test reports
· Achieves Quality Assurance operational objectives by monitoring and assigning day-to-day activities, identifying and addressing gaps and problems; completing audits; implementing change and providing regular feedback to the Director
· Ability to handle a team of testers while working on multiple deliveries simultaneously 

· Co-ordinating smooth implementation of test plans with the development team

· Identifying problems or bottlenecks in the production processes

· Supervise, co-ordinate and schedule the activities of workers who assemble, fabricate, inspect and test electronic and electromechanical assemblies, subassemblies, parts and components
· Establish methods to meet work schedules and co-ordinate work activities with other departments
· Resolve work problems and recommend work measures to improve productivity
· Making sure that products are to the highest grade and production standards
Test Operator                                                                                                                     Jan 2015– March 2015
SANMINA-SCI, Ottawa                                                                       
· Follow QDM (Quality Documentation Manual) procedures to operate ATE and handling equipment under the supervision of a lead operator 
· Enter all required traveler data into OMS (Order Management System)
· Analyze EST Test on Ciena’s 6500M Cards & configuring the system test between Mate A and Mate B
· Monitors parts purchase and arrival tracking
· Operate on Ciena’s program no. : FLEX2,FLEX3,WL3,OTR,ARES,MOTR,FLEX QK 
· Conducting E.B.T, O.B.T Test & Perform wafer probe setup
· Debug failed setups under ESD controlled Environment
· Resolve problem setups by using systematic analytical analysis
· Set up and operate SMT equipment for production and prototype electronic assembly
· Performs preventive maintenance activities on SMT,FCA and other FPC/PCBA machines
· Generates and maintains documentation on PM and equipment maintenance activities (check sheets, standard reports, justifications, scheduling, etc.)

· Analyze problems for improvements in quality and efficiencies
· Confer with engineers, technicians, production personnel and others regarding test results and to resolve problems 
Site Engineer
NEETEL TECHNOLOGIES, Mumbai                                                                                                                    2012  

· Responsible for designing layout and analyzing the implementation stage of the systems
· Responsible for developing radio frequency systems and sub systems, high power amplifiers, and testing phases

· Monitor telecommunication system logs
· Performed voice call testing for newly established and relocated sites for NSN-Vodafone 2G Drive Test project using TEMS software and helped in tuning cell foot-print to the predicted model
· Monitored various radio parameters and channel related parameters of each site

· Conduct root cause analysis of failures
· Checked for blocked calls, dropped calls and optimum intra-cell and neighbor handover functionality of each site
· Evaluate power system, communications system, and antenna system protection schemes against surge and lightning damage, heat and fire damage
· Able to work on Satellite Communication; demonstrate proficiency in analog and digital communication theory and systems, RF/microwave design and theory, DSP, electromagnetics, waveform design, optical or networked communications, and antenna theory
· RF antenna sweeps and analysis - DC power plant, rectifiers - RF power analysis at various TX & RX stages - T1 troubleshooting and tower lighting testing
Telecommunication Technician Intern
Bharat Sanchar Nigam Limited, Anand, Gujarat                                                                               Jan - March 2012 

· Telecommunication Company, B.S.N.L (section: - Broadband, O.F.C, M.D.F, O.C.B & Transmission)
· Telecommunication Company, B.S.N.L (section: - C.M.T.S, 5ESS, BB/MKTG, N.I.B)     

· Verify device count, device lead integrity and all traveler instructions
Project Built
Applied project for Wireless mobility/Telecommunication Tech. Program                              Feb 2013
· Troubleshoot, maintained and repaired Construction of AM Transmitter and Receiver 
Applied project for Electronics & Communication Engineering Program               

· Construction of Water level indicator with motor controller                                             April 2011
· Construction of Radar using ultrasonic sound navigation ranging system                     April 2012
Technical Instruments

· Three phase power quality analyser, Frequency synthesiser
· SNR Meter, Multimeter, power supplies, Signal Generator, Frequency Counter, Synthesizer 

· Measuring: LCR Meter, Semiconductor curve tracer, Spectrum Analyzer, Oscilloscope
EDUCATION

Bachelor of Electronics & Communication Engineering                                               June 2008- July 2012                                                        
Synergy Institute of Technology & Management, Dewas
Wireless Mobility/Telecommunication Engineering Technician Diploma                Sept 2012- Dec 2014
Algonquin College of Applied Arts & Technology, Ottawa

