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Objective :
 A full time position where I can use my skills and experiences.
Summary of qualifications:
· 12 years direct experience in a service management role
· 4 years retail management
· 10 years as a correctional officer
· CDK, Reynolds and Reynolds
· Ability to consistently reach KPI and CSI targets
· Excellent customer service and communication skills
· Organize, supervise and run an efficient shop and staff
· Dealing with warranty service expectations
Relevant  Experience:
Jim Pattison Hyundai – Nanaimo BC
Service Manager – Manage complete fixed department developing a pro-active positive style of motivation. Ongoing coaching to further improve staff in a responsible and accountable manner.
Midas - Abbotsford  BC
Assistant manager of one of the highest grossing franchises in Canada
Windmill Harbour – Alberta Beach AB
Site manager overseeing a residential building site working with contractors and customers, maintaining schedules and organize daily activities.
Derrick Dodge – Edmonton AB
Assistant service manager where I was responsible for the day to day of a 21 bay shop of one of the largest Chrysler dealerships in Canada. 
Midas - Edmonton AB
Assistant manager of 7 bay shop dealing with all day to day activities
Hinton Chrysler – Hinton AB
Service manager dealing with the complete fixed department of a 3 bay shop
Bass Pro Shops – Toronto ON
Department manager – Opening the first and largest single retail store in Canada, responsible for hiring staff, setting up department with 110000 sku.Developed many training, promotion and sales programs as well as exceeded sales goals.
St Johns correctional facility – Uxbridge ON
Phase 1 correctional staff within the largest secure custody facility in Ontario.
Designed many programs for inmates and a wide range of supervisory duties. Duties included detail report writting, supervising inmates, escorting to appointments as well as overseeing all daily activities.

References available upon request





