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	Talented Customer Service Associate skilled at balancing customer needs and company
demands. Effectively builds loyalty and long-term relationships with customers while
achieving all individual sales goals. High-achieving Sales Associate offering an extensive
background in customer service, sales, client relations and merchandising. Self-directed
and self-motivated team player who also works well independently.


Experience
	Cashier Customer Service                                                           May 2016 to Sep 2018

	Best price 
· Composed and routed correspondence in a timely and accurate manner.
· Analyzed customer interactions to identify needs, provide resources and promote
excellent service.
· Assisted customers with sales transactions in a timely manner to guarantee high
level of customer service.
· Communicated information to customers about product quality, value and style.
stocked shelves and carried merchandise out on the floor for customers.
· Managed quality communication, customer support and product representation
for each client.
· Trained new employees on company customer service policies and service level
standards.
· Held each team member accountable for achieving brand and performance goals.
Performed store opening duties, including counting cash drawers and checking all
equipment for proper functioning.

Customer Service Associate                                                                Oct 2018 to Dec 2018
Reliance Home Improvement 
· Greeted customers with enthusiasm and offered immediate and friendly service.
· Supported customer service goals and enhanced relations through friendly,
knowledgeable and positive communication.
· Educated customers on special pricing opportunities and company offerings.
· Kept the showroom clean and maintained neat, orderly product displays.


Education
            MASTERS, MEDICAL BIOTECHNOLOGY
             UNIVERSITY OF WINDSOR, WINDSOR

Skills
	· Results-oriented
· Active listening
· Outgoing and enthusiastic
· Team player mentality
· Written and oral communication
skills
· Verbal/written communication

	· Sales expertise
· Customer- and service-oriented
· Documentation familiarity
· Results oriented
· Accurate money handling
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