Melanie D. Sinnott
4690 Beaver Crescent, Terrace BC V8G 0A5
(m) 250.615.9727 (h) 250.638.7630  
melanie.sinnott@hotmail.com 

Objective---------------------------------------------------------------------------
	To obtain a career in the customer service and/or communications industry
Personal Characteristics------------------------------------------------------
	Very customer service driven		Valid BC drivers license 
	Ambitious and outgoing			Excellent time management
	Works well within a team or solo		Goal orientated
	First Aid- Level 1 (valid til Feb/2020)		Clean driving abstract
	Confident around computers and software	Learns new tasks quickly
[bookmark: _GoBack]Education---------------------------------------------------------------------------
High School Diploma  Windsor Secondary School	   September 1992- June 1998

Work Experience----------------------------------------------------------------
Service Technician    Electronic Futures		   September 2018- present
	Maintenance, installation and trouble-shooting of BC Lottery equipment, basic computer and copier/printer repairs, residential satellite repairs, Moneris debit machine repairs and installations, business CAT6 data and phone installations.	
Service Technician    TELUS Communications	  September 2007- January 2018	
	Repair and installation of landline, internet and television services over copper, satellite and fibre optics. Duties included working on aerial plant, residential and business wiring, extensive safety training regarding work with high voltage/ proper grounding procedures, and equipment troubleshooting and working with a variety of tools and materials. Some experience with aerial lifts. 
Photo Lab Manager    Walmart Incorporated                   October 2003- September 2007     
            Duties included inventory maintenance and orders, managing and hiring of staff, scheduling, following corporate budgets, maintenance of photo developing equipment and assisting customers with services.

References-------------------------------------------------------------
            Available upon request




