»Erica Wain

77188 Bluewater Highway
Bayfield, Ontario

NOM 1GO

Phone: (519) 440-9374

E-mail: ericawain@hotmail.com

Safety-conscious professional offering a successful record of working in the oil sands.
Proficient within companies that require multi-tasking and prioritization; proven expertise in
completing tasks safely and efficiently. Certified 4" Class Power Engineer.

Education

Lambton College

Ontario College Advanced Diploma (September 2015 — April 2019)
» Chemical Production and Power Engineering

Ontario College Graduate Certificate (September 2013 - April 2014)
» Human Resource Management

Ontario College Advanced Diploma (September 2011 - April 2013)
» Hospitality, Travel and Tourism Management

Experience

Shift Engineer Co-op Student (September 2018 — December 2018)
The Stratford Festival (Stratford, Ontario)

» Learning boiler start-ups, water testing and treatment, steam generation, compressors,
housekeeping and plant monitoring.

» Observing and assisting with a wide variety of maintenance and repair work in relation to
the installation, maintenance and repairs of boilers, chillers, HYAC equipment and
building equipment infrastructure.

» Observing and assisting in a wide variety of complex operating procedures to ensure the
proper operation of the high pressure steam boilers and emergency generator operation.

» Recording temperatures, pressures, concentrations and flows, as well as collecting
samples and performing necessary chemical analysis.

» Effectively communicating and coordinating work with Shift Engineers and the Chief
Operating Engineer.

» Assisting in maintaining and inspecting the building fire suppression systems.

» Assisting in operating, maintaining and repairing water filters, softeners, piping and
pumps in conjunction with water distribution, including all sinks, toilets, supply lines,
drains and water lines.




Housing Associate/Reservations (December 2014 — August 2018)
CNRL Albian Village (Fort McMurray, Alberta)

4

Book reservations, check clients in and out of rooms, responding to client concerns and
communicating to utilities, maintenance and housekeeping.

Complete written dorm evaluations to ensure correction of all deficiencies.

Coordinating and implementing all paper work required for the complete operations of
the camp business, which entails collecting, tracking, logging and forwarding documents
for processing.

Ensuring all company policies and procedures are being enforced and adhered to all by
field staff and supervisors.

Provide professional, friendly and efficient customer service.

Confirm paperwork is accurately and timely in accordance with operations, client and
corporate requests.

Residence Don (September 2012 — December 2014)
Lambton College (Sarnia, Ontario)

4
4

»

Provide a safe living environment for students and maintain confidentiality at all times.
Responsible for explaining and promoting all program features, admission requirements,
and potential employment opportunities to prospective students.

Communicate frequently with fellow dons, residence staff members and college faculty.
Orienting new students, and giving direction and assistance as required.

Ensuring residence discipline is maintained, as well as issuing warnings as established
in the policies, rules and regulations.

Participated in the recruitment process, selected Dons for September 2014.

Qualifications and Accomplishments

» 4" Class Power Engineering Certification

» Construction Safety Training System Certification

» Oil Sands Safety Association Training

» First Aid and CPR Certified

» International Student Peer Mentor at Lambton College

» Sponsored Student by the Canadian Nuclear Association

» Recipient of the Nova Chemicals Science and Technology Scholarship

» Chemical Production and Power Engineering Class Representative

Skills » Great Problem Solving Skills

» Mechanically Inclined > Team Player

»  Excellent Communication Skills » Committed to Safe Working Practices
» Hazard Identification

References

» References available upon request.



