Jason HoFMARKS
604-612-5488; jrhofmarks@shaw.ca

PROFILE

Experienced driveline specialist with 20 years of experience in the automotive industry. Knowledgeable and
proficient as a diagnostic technician, transmission rebuilder, and focused on customer satisfaction. A
competent problem solver looking for a new challenge and opportunities in other industries.

EMPLOYMENT EXPERIENCE

Atlas Transmission, Langley, B.C. 2006- present
Senior Technician

« Work Experience

¢ Customer service including answering the telephone, preparing estimates, work orders, invoicing, and
payment processing

o Address warranty services

e Service, clean and maintain shop equipment; parts cleaning machines, jacks, hoists, and compressors, and
hydraulic lines

e Supervise and direct office and technical employees

e Inspect, diagnose and re-manufacture driveline components including transmission, differentials, axles,
clutches, transfer cases, and bearings

® Road testing of cars, trucks, motor homes, and buses

¢ Routine safety evaluations and inspections

e Ordering and purchasing of parts and returns

¢ Final inspections of repaired vehicles

Atlas Transmission, Surrey, B.C. 2000- 2006
Technician

« Work Experience
o Answering the telephone and ordering of parts
e Addressing customer inquiries
e Removal and installation of driveline components
¢ Diagnose and re-manufacture of driveline components including transmission, differentials, clutches, and
transfer cases
¢ Ordering, purchasing and stocking of parts

TECHNICAL SKILLS & PERSONAL ATTRIBUTES

Use of automotive shop equipment

Hand tools, power tools, cutting torches, and some basic welding

Electrical diagnosis and knowledge of basic schematic and specification documents
MS Office applications

Shop Management System

Friendly, easy-going, hardworking and loyal

Professional manner with a focus on great customer satisfaction

Detail oriented and strong work ethic

Knowledgeable in the use of scanning equipment and other shop equipment


mailto:jrhofmarks@shaw.ca

EDUCATION & PROFESSIONAL DEVELOPMENT

Grade 12 Chatelech Secondary School - Sechelt, BC

Automotive Technical Studies - BCIT - Burnaby, BC

Automatic Transmission Rebuilders Association - Quarterly seminars and training
Member, Automatic Transmission Rebuilders Association

COMMUNITY INVOLVEMENT

1992
2000 - Present
2000 - Present

Langley Youth Soccer Association Volunteer, Coaching
Langley Minor Hockey Association Volunteer, Fundraising and event organization

INTERESTS

2015 - 2016
2014 - Present

Golf, cycling, hockey, soccer, family



