Brian Estep                                                                             250-880-8459  brian-estep@hotmail.com
208-909 Pembroke St, 
Victoria, BC, 
V8T 4Z5


Professional Experience

Ministry of Public Safety and Solicitor General
“Client Services Agent” Feb 2018 – present

- Responsible for issuing security worker and business licences under the Security Service Act of British Columbia.
- Ensure all documents are complete and valid to complete an application for clients.
- Assist clients with information according to our policies and regulations.
- Assist clients with concerns while demonstrating a high degree of tact, diplomacy and discretion over the phone.
- Assisted the development team to deploy the new website and programs for the recent Pill Press Act.
- Assisted with training of new employees. 
- Extremely productive in a high volume, high stress environment.

Townline Construction
“Deficiency Personnel Supervisor” April 2016 - Feb 2018
- Reading blueprints, sketches, drawings and layouts to co-ordinate with trades accordingly.
- Installed structures and fixtures to include but not limited to: windows, frames, floors, roofing, trim, ect.
- Operate and handle all equipment used on construction jobsites. 
- Follow established safety rules and regulations to maintain a sale and clean working environment.
- Key holder for multiple buildings, equipment and supplies.
- Analyze carpentry work and perform fixes and manipulations if required. 
- Completion of projects ahead of time to meet tight deadlines.
- Responsible for training new employees on current plans/processes.
- Analyzed and resolved work problems and assisted workers in solving work problems. 
- Utilize my knowledge of being a Home Inspector to catch mistakes before they become major issues.
- Ability to multi-task efficiently while ensuring quality of work

BOSA Development 
“Carpenter” November 2015 - March 2016 (Temporary Assignment, The Empress Renovation)

- Responsible for training new employees on current plans/processes.
- Completion of projects ahead of time to meet tight deadlines.
- Maintained a clean and organized work environment and managed inventory. 
- Discussed with Site Supervisors and put forward time cutting changes to work more efficiently.
- Used knowledge of being a Home Inspector to catch mistakes before they became major issues.
- Made myself flexible to start early and stay late as needed.
- Worked independently on projects as well as in a team environment.
- Organized with other team members in different trades to meet deadlines, and work efficiently together.
- Created and installed baseboards, casing, trim, hatches, shelves, doors, closet rods and backing for cabinets.
- Operate various types of woodworking equipment that include; table saw, radical saw, planer, jointers, drills, etc.

Ambis Construction
“Contractor” May 2013 - October 2014 and September 2015 - October 2015

- Maintained professional and personal relationships with clients and stakeholders.
- Prepare accurate material lists for each project.
- Made myself readily available whenever an emergency fix needed work, or clients needing a project completed within a small time frame.
- Maintain a high level of customer service and satisfaction.
- Selected lumber based on the species, characteristics, size, and applications, as well as customer preference on look, cost and feel.
- Took pride in completing projects on time, on budget and according to high ompany standard.
- Hung drywall, laid carpeting and installed acoustic ceilings and tile at residential and commercial properties.
- Coordinated projects between owner of Ambis, other contractors and clients.
- Ability to multi-task efficiently while ensuring quality of work. 
- Operated a service van and commuted between jobsites for installation and maintenance purposes.

Kimber Construction
“Owner/Operator” October 2014 - September 2015 (Business Dissolved)
From The Ground Up
“Owner/Operator” May 2009 - March 2013 (Sold Business, moved to BC)

- Book/Co-ordinate schedules with clients and stakeholders.
- Maintained professional and personal relationships with clients.
- Created invoices and custom quote sheets for clients using Microsoft Office.
- Drafted legal documents for clients, regarding the contracted project using Microsoft Office.
- Monthly financial reconciliation and maintained daily/weekly deposits.
- Strong communicational (oral and written) and interpersonal skills.
- Mentoring employees that are new to the field and providing hands-on training.
- Drafted offer letters for new hires, CRA Tax Credits Returns, Pay Statements and annual T4’s.
- Excellent mathematical and analytical skills necessary to do material estimates.
- Performed window, door, and roof repairs.
- Demolished and/or constructed interior building partitions.
- Performed finish carpentry work, i.e., moldings, trim work, cabinets, etc.
- Hung drywall as required and perform drywall finishing and installing drop ceilings.
- Installed tile and/or vinyl tile.
- Provided an On-Call service on a 24 hour basis. 
- Complete kitchen and/or bathroom and/or living space renovations.
- Custom stone work interior or exterior of homes.
- Performed home inspections and provided detailed reports.

Education 

Graduate of: Stephen Leacock Collegiate Institute 
High School Diploma: 1997

Graduate of: Academy of Learning
Home Inspection: 2012

Computer Skills

-Working knowledge of Microsoft Office (Word, Outlook, Excel, PowerPoint, etc).
- Type 50 wpm.
- Use of Integrated Case Management System (ICM)
- Use of FIGARO, and Dynamics
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