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Objective
My current experience and knowledge in analyzing results of tests conducted on machines, components and materials to determine their performance, strength, response to stress and other characteristics is my strength that I believe would be a great asset to any organization that I join. 
Education

Southern Alberta Institute of Technology
· Completed and Achieved a Diploma in post-secondary education in Mechanical Engineering Technology. 

Lester B Pearson High School
· Completed High School and achieved High School Completion Diploma Certificate

Work experience

Engineering Technologist – Dynamic Source Manufacturing:               Calgary, Canada
· Assemble and/or troubleshoot mechanical assemblies to required design specifications.
· Prepare and interpret conventional and computer-assisted design (CAD) engineering designs, drawings, and specifications for machines and components.
· Working with instruments to design tools, dies, jigs and fixtures for use in manufacturing processes.
· Work with Design and Manufacturing Engineering on development programs or process re-engineering initiatives.

Passenger Agent – Calgary Transit Access: Calgary, Canada
· Managed customer calls effectively and efficiently in a complex, fast-paced and challenging dispatching center environment.
· Support Operation Controllers on the day of service by: answering customer inquiries; communicating with service provider operators and service provider offices; and advising customers of service delays.
· Provide information on various CTA policies, process, and procedures, and explain any applicable limitations
· Use transit software to process trip requests for customers who are unable to use fixed route Calgary Transit services.


Service and Sales Agent - WestJet: Calgary, Canada 
· Book air travel for internal and external guests, answer questions and provide general information about travel with WestJet.
· Use effective communication skills and sales techniques to help our guests with booking reservations
· Provide post-sale support, such as changing and cancelling reservations using the Sabre Interact reservation systems
· Effectively research and make decisions based on the information you have available to you, while balancing the needs of the guest with the needs of the business.
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Volunteer & Community activities
· Member of the Aga Khan Ismaili Muslim Volunteer corps.
· Administered food and assisted with mobility, including occasionally physically handling the client on as-needed basis.
· Transported clients to and from the gathering place, in addition to facilitating the client's integration with family and friends.


Special Skills
· Fluent in speaking 6 languages: English, Swahili, Gujarati, Hindi, Urdu & Kutchi.
· Excellent speaking skills and problem solving ability.
· Exceptionally detail oriented and work well under pressure in a team environment and alone. 
· Experienced graphic artist well versed with AutoCAD, Adobe Photoshop and Adobe Illustrator and Solid works.
· Proficient with MS Office.
· Charismatic and confident public speaker





