JOEY WALKDEN
1669 Highway 247, PO Box 92, L'Ardoise, NS  B0E 1S0
902-233-4144
joeywalkden@yahoo.ca

December, 2018
Attention: Human Resources Department
Job: Oil Burner Technician (Heating Service Technician)
I am very interested in becoming a part of your team. I have 20 years’ experience, a combination of Residential and Commercial, as an Oil Burner Technician. My excellent customer service skills have allowed me to maintain and progressively grow a strong customer base. I also have RCMP Security Clearance.
I am extremely interested in your position and I am available immediately. I have been recently employed, as a Red Seal Oil Burner Technician.  I have also acted in the Service Manager position when the regular Service Manager was on vacation, etc. My reliability, along with sound judgment and initiative, has allowed all of my Managers the confidence in me to perform my duties with very little supervision. I have strong work ethics, and take pride in the quality of my work. I have easily created and maintained excellent professional relationships with customers and staff. I thrive on tight deadlines and a busy environment. This has given me the organizational ability to create work schedules and procedures to get the job done efficiently and accurately. 
Please find my attached resume which will give you a broader scope of my abilities. Thank you for your time and consideration.
Sincerely,


Joey Walkden
JOEY WALKDEN 
1669 Highway 247, PO Box 92, L’Ardoise, NS B0E 1S0
902-233-4144 
joeywalkden@yahoo.ca
  
                                TECHNICAL TRAINING:                                 


1999 – present 

 Oil Burner Mechanic – Red Seal Certified




       2007

 COHA – Green Tech Certified (Bronze)






 
 Certificate: Viessmann Boiler




       2009 

 Certificate: Buderus Boiler G125BE 

low-nox boiler 




       2010 

 Certificate: Burner and efficiency 




       2011  
              Certificate: Containment of oil spills and 







  protecting the environment 




       2012

  Certificate: Oil tanks servicing of heating systems 
                          2014 – present             
  Special Oil Well Operator ABSA ( up to 1000 kw)

                                               

PERSONAL QUALITIES:
· Excellent Customer Service skills. 

· Honest, dependable and adaptable. 

· Organized with excellent work ethics and a positive attitude. 

· The key to my motivation is my strong desire to learn. 

· I am determined to be unrelenting in the pursuit of my goals. 

· I am committed to excellence. 

· Strong attention to detail. 

· Ability to create and maintain professional relationships. 

· Excellent communication skills. 

· Customer focused decision making skills. 
EMPLOYMENT HISTORY
Oil Burner Mechanic (Red Seal) Eskimo Point Lumber Supply
August 2017 to December 2018      Rankin Inlet, Nunavut &Arviat, Nunavut
· Performed annual tune up of heating systems. 
· Inspected oil tanks and fittings. 
· Installation of complete heating systems and related controls.
· Provide final inspections of heating systems once repairs are completed to ensure all equipment is operating safely and smoothly, ensuring the settings are correct.
· Perform efficiency tests. 
· Complete appropriate daily paperwork for each service call detailing what was performed, how long it took, and the supplies that were used, then submit to Heating Administrative Clerk to record what was performed. 
· Order supplies and maintain my truck stock. 
· Ensure that service truck is in good working order and reliable by performing general maintenance on the vehicle such as cleaning and submitting for repairs as necessary. 
· Perform other duties as required to maintain and enhance departmental productivity.

· Perform daily building mechanical checks, make notes and repair any issues.

· I have a fair amount of plumbing experience and have worked in remote northern areas.
Oil Burner Mechanic (Red Seal) – Nuna Mechanical
April 2015 to August 2017      Iqaluit, Nunavut
Special Oilwell Operator – Prime Boiler Services
March 2014 to April 2015       Red Deer, Alberta
Oil Burner Mechanic (Red Seal) – J S L Mechanical 
August 2012 – February 2014       Yellowknife, Northwest Territories
Oil Burner Mechanic (Red Seal) - Superline Fuels 
July 2008 – Aug 2012      Halifax, Nova Scotia
Oil Burner Mechanic (Apprentice) - Ayers Burner Service Limited (closed)
2005 – 2008      Sambro, Nova Scotia
Oil Burner Mechanic ( Apprentice) - R.J. Burner Service Limited (closed)
2002 – 2005      Timberlea, Nova Scotia
Oil Burner Mechanic (Apprentice) - Wayne Forbes Burner Service (closed) 
1999 – 2002      Prospect, Nova Scotia

