Amrinder Singh

Brampton, ON L6P2R6
amrindertakhi99@gmail.com
647-641-7038

Willing to relocate: Anywhere

Work Experience

Field Service Technician
Link-On Communications - Ontario
August 2017 to Present

Assess work assignments, installations and services provided by dispatch.Maintain communication
with Dispatcher and Supervisor in regards to solution provided to subscribers.

Install and test equipment's at subscriber's premises including Internet modem,phone modems,High
Defination and Standard TV boxes.

Connect, disconnect and relocate cable outlets,install splitters,amplifiers etc.

Install and test telecommunication transmission lines and cables for transmission characteristic's
and to locate faults.

Install, remove, maintain and reapair aerial drops and other telecommunication transmission lines
to provide excellent services to subscriber's.

Inspect, monitor, test and adjust cable transmission and distribution systems.

Install internet/telephone modems and software to enable internet/telephoneacess at subscriber's
premises.

Diagnose and solve all technical problems related to cable services, High Speed Internet, Home Phone
in accordance with company specification and standards to satisfaction of subscriber's.

Splice and reapir various types and sizes of telephone and other telecommunication cables including
single line ,coaxial and Fiber Optics.

Complete all assigned work orders, projects, documentation within time frame according to
established parameters and standards of the company.

Report and communicate with the company personnel for proper completion of installation and
service work orders at subscriber's premises.

Communicate with other workers tyo co-ordinate the prepration and completion of work assignments.
Other duties as assigned.

Gas Service Attendant
Petro Canada/Neighbours - Brampton, ON
2015 to February 2018

* One and a half year of experience in serviced needs of customers

* Supervised team members during shifts

» developed positive customer relations skills

* Answering queries



» Keeping inventory of gas and merchandise
* Maintaining cleanliness and cash handling at site

Executive trainee
Mukerian Hydro Project - Talwara (INDIA)
June 2013 to November 2013

Six-month industrial training at Hydro Power station

* Helping Sub Divisional officer and Junior Engineer with maintaining data of the plant.
* Helped workers during maintenance and repairing of the turbines

» Supervising and explaining the function of the power plant to the new trainees

Education

Diploma in Electrical Engineering Technician
Humber Institute of Technology and Advanced Learning - Toronto, ON
December 2015 to April 2017

Bachelor in Electrical Engineering
Guru Nanak Dev Engineering College - Ludhiana, Punjab
August 2010 to May 2014

Skills

- Writing - Management and Personal Resources - Active Listening - Education and Training - Customer
and Personal Service - Complex Problem Solving - Time Management - Public Safety and Security -
Computer and Electronics - Learning Strategies - Critical Thinking - Basic knowledge of computer -
Monitoring - Basic knowledge of electrical equipment - Mathematics - Social media knowledge - Active

Learning



