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GODSWILL   MAKANDA
837, Rydal Ridge Park
Harare,   Zimbabwe
+263779539515 / +263717350536
godswill8223@yahoo.com

Biographical  Details
Marital Status                                               :                  Married
Nationality                                                     :                  Zimbabwean
Date of Birth                                                  :                  23rd January 1982 
Gender                                                            :                  Male 
Language skills                                               :                  Fluent English, IsiNdebele and Shona

Key  Skills And Competencies:
· Ability to carry out component overhauls and commissioning in workshop and field environments.
· Good Management and technical skills.
· Analytical and good problem solver.
· Good team player with integrity and professionalism.
· Good communicator.
· Accurate and relevant parts ordering.
· Able to present accurate service reports 
· Competent on  CAT   SIS  and  CAT   ET and also have ability to use most diagnostic and testing tools available
· Can effectively carry out troubleshooting work on engines, power trains, and hydraulic systems and also air brake systems.
· Conversant and have understanding of electronic engines and electro -hydraulic systems.
· Ability to structure own preventative maintenance and backlog system.
· Competent in learner coaching and mentorship.

Computer   Proficiency
· Microsoft Word, 
· Microsoft Excel
· Outlook Email
· Internet 


Professional Qualifications:
· National Certificate in Diesel Plant Fitting  :  Bulawayo Poly - 2005
· Diploma in Transport  Management  :  Stonebridge Associated Colleges - UK            - 2012                                                      
· NCFE Transport Management : Level 3 :  Stonebridge (UK);  2012
· Technician Diploma in Information Processing ( City and Guilds (UK). 

Other Based Professional Training
· CAT Electronic Technician 
· Contamination control and oil management CAT
· CAT DLMS (CAT Technician Certification Programme)
· Applied Failure Analysis
· Paving products specialist (currently enrolled in stage 3 of 3)

Academic  Qualifications
GCE  O ‘Levels - 	              Regina Mundi - 1998
GCE A Levels                                  Fletcher High -   2000

Professional  Working  Profile
1. Field Service Manager @Jizan Trans-Earth Solutions Zimbabwe
Period:         From  November 2016  - To Present
Duties and  Responsibilities:
· Prepare budgets and job allocation to technicians and assistants.
· Lead overall activities of the Field service department to ensure the customer reports are attended to promptly.
· Draft and implement Department procedures as per Company ISO certification.
· Ensure compliance to health, safety, environment and statutory requirements.
· Develop and maintain stakeholder relationships.
· Manage risks by ensuring that drivers and operators adhere to Company operating protocols, policies and procedures.
· Ordering parts and preparing quotations.
· Carrying out failure analysis and writing warranty reports.
· Implementing Contamination control on fuel and hydraulic systems.
· Lead a team of technicians and providing technical support and assistance to the team.
· Conduct onsite machine inspections and compile machine condition reports.
· Quickly and cost effectively rectify technician machine issues and concerns.
· Provide technical support and assistance to technicians as man on site with diagnostics and repairs on their equipment.
· Startup maintenance and repair schedules for construction vehicles and equipment.

2. Plant Manager @ Integrated Construction Projects Zimbabwe
Period:         From  February 2013  - September 2016
Duties and  Responsibilities:
· Prepare budgets and job allocation to technicians and assistants.
· Lead overall activities of the plant department to ensure the plant are available, efficient and safe to use at all times.
· Draft and implement Department procedures as per Company ISO certification.
· Ensure compliance to health, safety, environment and statutory requirements.
· Carry out plant cost reconciliation in the BUILDSMART system.
· Provide recommendations on plant utilization and strategy.
· Develop and maintain stakeholder relationships.
· Manage Fleet maintenance and appearance through implementation of service plans.
· Provide Logistical and transport solutions to various projects in terms of mobilization, demobilization and transportation of materials.
· Manage risks by ensuring that drivers and operators adhere to Company operating protocols, policies and procedures.
· Ordering parts and preparing quotations.
· Carrying out failure analysis and writing warranty reports.
· Implementing Contamination control on fuel and hydraulic systems.
· Lead a team of technicians and operators and providing technical support and assistance to the team.
· Conduct onsite machine inspections and compile machine condition reports.
· Quickly and cost effectively rectify technician machine issues and concerns.
· Provide technical support and assistance to technicians as man on site with diagnostics and repairs on their equipment.
· Startup maintenance and repair schedules for construction vehicles and equipment.
· Carry out product training for technicians and operators.

Equipment  Worked on:
· Cat 320C,  Cat D6R, CAT 428 C, CAT 236
· Case 570T,  Case 580SR
· Mitsubishi Fuso FM15-253, Mitsubishi Fuso FV26-310
·  Tata Novus 3434, Tata 1518C
· Light vehicles (Mazda, Toyota, Ford Ranger, GWM
· Concrete Mixers
· Ingersoll Rand SD160DX Roller
· Hen Red 30 tones tri axle low bed 
· Concrete Pump
· Galion Crane

3. Service Foreman with Caterpillar Allied Products Bay @Zahid Tractor and Heavy Equipment,  Saudi Arabia
Period: 	 From June 2008- January 2013
Duties and Responsibilities:-
· Prepare budgets and job allocation to technicians and assistants.
· Ordering parts and preparing customer quotations.
· Carrying out failure analysis and writing warranty reports.
· Implementing Caterpillar contamination control program.
· Carry out diagnostic and repair work on Caterpillar Equipment across mining and construction range including lift trucks, cranes, Cat equipment and paving products.
· Conduct onsite machine inspections and compile machine condition reports.
· Quickly and cost effectively rectify customer machine issues and concerns.
· Provide technical support and assistance to customer technicians as man on site with diagnostics and repairs on their equipment.
· Start up maintenance and repair schedules for mining customers and road construction customers.
· Commissioning new paving products machines
· Carrying out Pre Delivery Inspections
· Carrying field follow up on Cat trial machines with customers

4. Assemble Line Maintenance Technician @ Hwange  Colliery Company, Zimbabwe
Period:	  From  January 2008 – June 2008
Duties and  Responsibilities:-
· Organize maintenance work on a fleet of mining machines 
· Implement mine environmental and quality standards for the workshop in general and ensure that machines are kept within standard operation and safety conditions.
· Manage “Work in progress system for Hwange Colliery Company Opencast mine”, Quotation, job costing & execution.
· Machine maintenance schedules.
· Maintain machine and site safety files for the Hwange Colliery Operation on site.


Caterpillar  Product  Equipment Range Worked on:
· Track Type Tractors D4H-D11R
· Wheel Loaders 926F- 992G
· Off  Highway Trucks   772B Tractors ; 773D Haul Trucks  769D, Haul Trucks 775F
· Cat paving products from BB621 TO BB781 (BITTELLI PAVERS), Barber Green range
            AP SERIES, AP655D, AP755, AP1055D AND   AP1055E
· Skid steer loaders 216 Series  And  246 Series
· Telescopic  Handlers  B  And  H Series 
· CAT   Lift Trucks from DP 15N- DP160N
· Milling machines PM200 AND PM102

Other  Products Range Worked on:
· Terex dump trucks TR50 AND TR100
· Wagner underground LHD
· Bell dump trucks.
· Terex Lorain Cranes. Rough terrain
· Atlas Copco drill rig ROC F7

5. Apprentice  Diesel Plant  Fitter @ Hwange  Colliery Company, Zimbabwe
Period:	 From January 2004 - December 2007
Duties And  Responsibilities:
1. General Bay
· Structural Repairs and rebuilds on
(a) 773-777 trucks and tractors
(b) 936- 992 wheel loaders
(c) D4-D11 track type tractors
(d) 120G-16G motor graders 

· Component removal and installation work on above machines, including
· Removal and installation of tracks.
· Disassembly and assembly, of axles and track frames.
· Removal and installation of engines, transmissions, torque convertor and hydraulics system components.
· Structural repairs on wheel loaders; ADTS and track type tractor frames.

2. Engine Bay
· Disassembly and assembly work on 3306; 3406; 3408; 3412; 3512; 3114; 3116; 3176; 3196; C9 Engines.
· Perform overhaul work including dyno- testing of above engines.
· Carry out failure analysis and component reusability as per CAT standard guidelines.

3. Power Train Bay
· Carry out overhaul work and bench testing of loader; truck; grader and track type tractor transmissions.
· Disassembly and assembly of transmissions control valves including final adjustment testing and commissioning.
· Overhaul work on torque converters.
· Carry out overhaul work on differentials and final drives.

4. Hydraulics Bay
· Repair and carry out overhaul work on hydraulic cylinders, accumulators and suspension cylinders.
· Repair and overhaul work on hydraulic pumps.
· Repair and overhaul work on hydraulics valves.

REFERENCES
Solomon Zuze  
Service Operations Manager
Barzem Enterprises
Telephone - :   +263486600-10 

Mr. Milton Dube         
Foreman  -  Heavy Equipment
Hwange Colliery
Telephone:     +2638123101   

 Itai Phiri
Mining Equipment Specialist
 Zahid tractor
 Jeddah
 KSA
Telephone:    +966541639172


Farainesu  Faranisi
SHEQ  Manager
Integrated Construction Projects
Harare
Zimbabwe
Telephone : +263772374882

