Stephen Logan

Dealer Relations Manager - Promac Manufacturing
Nanaimo, BC

steventlogan0l@gmail.com

250-210-1484

Work Experience

Dealer Relations Manager
Promac Manufacturing
2017 to Present

* Forging a structured relationship between dealers
* Training dealerships on Promac equipment
* As well as all of the above job duties

Sales and Technical Support Brush Cutter

Promac Manufacturing LTD

2014 to 2017

division

* Overseeing production

* Quoting of units to be sold

* Selling units as well as parts

* Supplying technical support to customers

* Design team developing new models as well as improving current models
* Ensure stock is available to maintain production levels

* Creating work orders and purchase orders to ensure timely production of units
* Company in house forklift trainer

* Warranty claims

» Working with CRM

Maintenance manager
Creative Salmon Company
March 2008 to 2014

Over seeing all aspects of maintenance, effectively trouble shoot and repair, Cat generators,
centralized computer controlled feeding systems, lager fishing vessel, 80' LCM8 landing barge, farm
cage systems, small boats, high pressure net cleaning equipment, moving sites and anchoring,

* Maintaining stock and ordering parts and supplies

* Designing and building of floats, barges, houses and equipment needed to preform specialty work
such as net washing equipment.

* Implementing safe job procedures and ensuring the employees follow the procedure.

* Shift scheduling

* Budgeting for upcoming repairs and equipment required to keep production to the highest level

* Schedule routing maintenance and repairs to efficiently maintain and improve the machinery
availability



» Safety duties as well as training and certifying personal in the safe operation of forklifts, confined
space training, as well as filling out confined space entry permits
* Preparing ships for Canadian Stem ship inspections

Field service mechanic
Madill Equipment Canada
March 1994 to 2008

* From 1994 -2002 trouble shooting and repairing all types and brands of forestry equipment, such as
grapple yarders, hydraulic log loaders, cable loaders, caterpillar equipment such as excavators, dozers
and front end loaders, Hitachi excavators

* PDI supervisor

* From 2002-2008 trouble shooting, repairing and pre-delivery inspections of all products assemble

at the plant. Programing engines and hydraulic pumps, adjusting pressures flows of new equipment,
installing attachments, working with engineering as product support liaison improving equipment,
training customers and employees in the set up and operation and use of the equipment sold, revising
set up procedures, check list and trouble shooting manuals of all equipment

Independent labor contractor
Progressive Diesel Itd
September 1993 to March 1994

Trouble shooting and repairing diesel engines such as Cummins and Detroit diesel

Apprentice Heavy Duty Mechanic

Canadian Forest Products

January 1982 to September 1993

Working on off highway logging equipment

* Field service Mechanic after TQ - trouble shooting and repairing various types of forestry equipment
and grade equipment



