Dev Dookhy
50 Manzanita crescent
Brampton L7A 4C4
Tel: 416.873.2735
dev.dookh mail.com

Objective: Seeking a position in the Technical Service field
Highlights of Qualifications

Possess in-depth knowledge of schematics, wire diagram and interpretation of technical drawings
In-depth knowledge of surveys and quotations for installations of products and services

Skilled in operation, repair and maintenance of electronic, Electrical and Electromechanical
systems and equipment’s
Ability to identify, replace and explain the proper usage of electronic equipment’s and systems
Ability to understand new systems and its applications

Very knowledgeable in computer software and computer applications

Demonstrated knowledge and ability to read and work from blue prints, sketches, manuals,
sectional views of equipment drawings, and mechanical/electrical/electronic drawings required

Working Experience

CN Railway

PTC Field Electrician Oct 2017-Present

Depth knowledge of Computerized Maintenance Systems (CMMS)

Troubleshoot, maintain and repair industrial, electrical and electronic control systems and other related
devices

Read and interpret drawings, blueprints, schematics and electrical code specifications to determine layout of
industrial electrical equipment installations

Troubleshooting circuit wiring include Ethernet, Antenna and Signals

May install, maintain and calibrate industrial instrumentation and related devices.

Perform all Electrical and Electronic preventive maintenance as per Schedules

Skilled in Networking and load software such as Linux platform and others.

Flight Simulator Technician

CAE

Aug 2016 — Oct 2017
Performed Repairs ,troubleshooting and Preventive maintenance on Simulator
Experience in Hydraulic ,Pneumatic installation and PLC
Assist calibration for Signaling devices and set up

Maintain, repair, test and install electrical motors, generators, alternators, and hydraulic and pneumatic
electrical control systems.

Testing , repairs and modification for Electrical and Electronics Equipment
Modify and support C++ and Fortran software



mailto:dev.dookhy@gmail.com

Technical support specialist

Honeywell Fire and security Dept. Jan 2014 — Aug 2016

e Provide Technical support on Intrusion ,CCTV,and commercial Fire for Troubleshooting

e Highly experience in Wi-Fi, Internet ,Alarmnet 360and Rf signal

e Troubleshooting for Automation, Tc20 and compass

e Explain installation and setup for fire ,Access control ,Video surveillance CCTV and burg system
e Training to Tech and explain how to use advance tool for troubleshooting

e Assist and provide all technical support to technician using multimeter, schematics and blueprints
e Bravo Award winners 2016 best Tech overdriving service level and 5 star award winner

Bilingual Fraud Detection Analyst

Davis & Henderson (President’s Choice Financial MasterCard) Nov 2011 - Dec 2013

e Reviews and monitor on a daily basics credit card transactions and promptly tags and prevents
fraud from occurring thereby saving thousands of dollars for the credits card holder and PC Bank

e Interacts with cardholders, other banks and financial institutions as well as merchants on credit
issues affecting cardholders in a call center environment impacting business transactions on a daily
basis

Ireland Blyth Ltd (Mauritius)

Electronic & Electrical Technician Mar 2000 - Oct 2013

(Uninterruptible power supply, surge protector devices and BFT Automation system)

e Troubleshooting of electronics board and associated faults by consulting layout schematic
diagram, instruction manual, reading of status and faults from equipment display panel and using
appropriate tools and measurement equipment for all UPS Board

e Upgraded, repaired and evaluated various electronic equipment’s such as APC UPS (Schneider
Electric)

e Installation, Repairs and Troubleshoot Hydraulic make BFT Gate Automation system from
Mar 2000 - Oct 2010 for Ireland Blyth Ltd for the Contracted project of Mauritius Commercial
Bank Main Gate

e Attended seminars, meetings, trainings and conferences to gather the required information

e Surveys of electrical systems ( Legrand) and equipment




Rey And Lenferna Ltd Jan 1996 - Feb 2000

e Maintained electrical systems and equipment’s to ensure effective operation of system and service

e Installation and Troubleshoot on Pesto Pneumatics Valve using Cartons in Jan 1996 - Feb 2000 at
Rey & Lenferna Ltd for contract project of Mauritius Stationary Manufacturers Ltd

e Handled the tasks of preparing documentation like safety logs and repair status for providing and
supporting materials

e Maintained, repair Traffic Lights signaling system and commissioning

e Responsible for diagnosing, testing and repairing devices by following electrical

Education & Other Training

Licensed Electrician 309A Red seal

Code of Practice MS63 (Single Phase Electrical Installation) Mar 2001
Industrial VVocational Training Board

Diploma in Telecommunication & Electronic Engineering Feb 1999
City and Guilds of London Institute

Certificate in Telecommunication & Electronic Engineering Mar 1997
City & Guilds of London Institute

National Trade Certificate Aug 1995
Electromechanical & Electrical Engineering




