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                                 Stuart Aspinall
Strathmore, Alberta  1 403 901 6576  stuart_1978@hotmail.com


Dynamic Service Manager/ Journeyman Heavy Duty Technician

Attributes & Abilities

· 
· Active Listener, excellent communicator
· Critical thinker, able to use logic and reasoning
· Punctual and excellent organizational skills
· Detail oriented and thorough in completing work tasks
· Strong leadership and customer service skills


Professional Strengths

Heavy Duty Mechanics
    •	Electrical troubleshooting on Highway Tractor Trailer and various other Equipment
    •	Drivetrain troubleshooting, factory trained on Detroit Engines and Allison Transmission
    •	Performed CVIP and repairs resulting from inspections
    •	Implemented Fleet PM Programs
    •	Performed oil analysis and monitored results and reacted accordingly
    •	Performed Repairs resulting from daily use inspection by Operator/Driver
    •	Limited Experience with Hydraulics
    •	Worked and communicated with OEM Volvo Construction, Detroit Engines and Allison Transmission
 
Shop Management
· Responsible for the day to day running of the service department which employs 10 personnel
· Liaising with customers to resolve issues regarding Billing and quality of work, maintain a positive relationship at all times
· Familiar with billing procedures, Purchase Order Process and working to a set Budget
· Able to monitor and review work orders ensuring all relevant information is available before submitting
· Held technicians accountable for submitting correct reports using the 4C’s as a baseline
· Set the daily work schedule for technicians
· Monitored progress of ongoing service orders using a service based version of SAP CRM
· Using SAP CRM software created and closed service orders, and tracked service history of equipment
· Continual monitoring of Work In Progress reports ensuring efficiency and fluidity of work

Leadership
· Supervised, trained and mentored apprentice technicians
· Being a fully qualified technician I am able to listen and understand service staff concerns and recommendations
· Held employees accountable for their work and efficiency, ensuring Professional Discipline
· Ensured all employees meet and follow corporate safety policies e.g. Drivers logs, Hazard Assessments, Tool Box meetings ,Monthly Safety committee meetings, near misses 
· Obtained the rank of Corporal with the British Armed Forces 





Employment History

Service Manager 				Strongco Equipment, Calgary		2016-Present 
Heavy Duty Technician/Lead Hand			National Tank Service, Calgary		2016
Off Road Technician				Strongco Equipment, Calgary		2015
Heavy Duty Technician				Sanjel, Medicine Hat			2014-2015
Heavy Duty Technician				Wajax Power Systems, Redcliff		2010-2014
Line Manager, Cpl.				British Army, U.K., Germany, Canada	1995-2010


Education and Training

· Leadership Skills For Managers, June 2017
· Conflict Resolution for the Workplace, March 2017		
· Heavy Equipment Technician- Truck and Transport Mechanic Red seal   June 2012
· Heavy Duty Equipment Mechanic (off-road) Red seal, February 2010
· Heavy Equipment Technician- Transport Trailer Mechanic, February 2010
· Refrigerant Handlers Course 2010
· Motor Vehicle Craft Studies Part 3, City & Guilds, August 2003
· Motor Vehicle Craft Studies Part 2, City & Guilds, October 1996
· Valid 1st Aid Certificate
· CVIP License (expired 2017 but willing to renew)


References Available Upon Request
	                                                            


