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· Proficiency in working with Linux, Windows and Microsoft Office developed through taking courses in high school.
· Generated knowledge of Arduino digital systems, Mechatronics, Media systems installation of Bell and Rogers and C language.
· Clarified concepts of AutoCAD Graphic designs by the part-time course in Seneca College. 
· Analyzing, trouble shooting Electrical Circuits and executes mathematical operations accurately.
· Self-starter with highly developed organizational, communication and interpersonal skills from the General Education courses in Seneca.

EDUCATION 
ELECTRICAL ENGINEERING TECHNICIAN                                                      JAN 2017 – AUG 2018
Seneca College, Toronto, ON
· Learned topics such as electronic devices and circuitry, microcontroller-based circuits, diagnostic techniques and computer programming
· Developed skills in range of fields involving the maintenance, servicing, testing, installation or sales of electronic equipment   
· Acquired comprehensive set of skills that will work in a variety of settings, both industrial and consumer-facing        
 
WORK EXPERIENCE
CUSTOMER SERVICE REPRESENTATIVE                                                                 JAN 2017 – PRESENT                       Petro Canada, Scarborough, ON 
· Created a pleasant experience for customers by providing friendly and accurate check-out services
· Handle complaints, provide appropriate solutions and alternatives within the time limits and follow up to ensure resolution
· Prepare product or service reports by collecting and analyzing transaction information




SECURITY OFFICER                                                                                   FEB 2018 – PRESENT                       
Productive Security Inc., North York, ON      
· Secured premises and personnel by patrolling property, monitored surveillance equipment; inspected building, equipment, and access points
· Completed reports by recording observations, information, occurrences, and surveillance activities
· Answer telephone calls to take messages, answer questions, and provide information during non-business hours or when switchboard is closed         
                          
VOLUNTEER EXPERIENCE
SMILE MENTOR, Seneca College 
· Developed leadership and communication skills by meeting new students every semester
· Served as a positive social and academic role-model by supporting mentors with their involvement on campus 
MARKETING CO-ORDINATOR, Punjab University     
· Tracked the effectiveness of online marketing efforts including blogs of social sites
· Evaluated effectiveness of marketing campaigns and made suggestions for improvements
· Coordinated various marketing campaigns and media promotions  
ELECTION CO-ORDINATOR, GGDSD College
· Planed, organized, and evaluated the functions and activities of election programs and processes.
· Performed a variety of duties requiring good judgment and problem solving skills
· Scheduled and prioritized work to meet constant and changing deadlines.

*References available on request*
    
2

