ERIC FONG
fong.weihong@gmail.com  (+1) 403-390-1805
 Calgary, Alberta
PROCESS & POWER ENGINEER PROFESSIONAL
· Driven chemical & power engineering (3rd class) professional with proven success.

· 8+ years relevant petrochemical experience including:

· 35+ new recruits & new colleagues trained & mentored in Middle East

· Over 15 courses, exams, & labs developed during curriculum development.

· Commissioning of 2 projects, start-up of 5 units, & 20% reduction of costs in the upstream, midstream, & downstream sectors of petrochemical industry.

· Self-motivated & disciplined work ethic.

· Proficient use of 2 DCS (GE Proficy v8.0, & FactoryTalk(TM), 2 design (Hysys, & SimTronics,) and 4 MS-Office software suites.

· Multilingual: English and French (5/5); Chinese (3/5)

· Class 1 (tractor-trailer) driver licence
AREAS OF EXPERTISE
	· Process Technician & Maintenance
	· Quality Control & Assurance
	· Oracle, SCADA/DCS, & MS Office

	· Operations Excellence & Improvement
	· Documenting & Record-keeping 
	· Cross Functional Skills

	· Established Procedures Compliance
	· Training & Development
	· Problem Resolution


EDUCATION & TRAINING
Diploma—Chemical Engineering | Northern Alberta Institute of Technology | Edmonton, Alberta
3rd Class Power Engineering | sOUTHERN ALBERTA INSTITUTE OF TECHNOLOGY | Calgary, Alberta
Bachelor of Science Education - Chemistry | Université du Québec à Montréal | Montreal, Quebec
Power Engineering 3rd Class A2 certificate | Over-head Crane | Fall Arrest and Protection | Confined Space Entry | Standard First Aid & CPR | H2S Alive | Skid-steer Operator | Class 1 Driver License | WHMIS
PROFESSIONAL EXPERIENCE
HIGHFIRE ENERGY SERVICES  Sherwood Park, Alberta  2018 
Boiler Operator (Seasonal)
Safely & skilfully operated, maintained, & troubleshot two 45kW mobile oilfield boilers, & 45GJ+ heat exchanger in remote mountainous areas.  Completed general oil maintenance, & developed client relations with oil company representative, and well-site supervisor.
Key Accomplishments:
· Simultaneously maintained heat to over 35 water tanks (400bbl each) across 3 separate well sites.

· Zero safety incidents.

· Raised legal compliance standards while minimising logistics costs 500km away from home base.
COLLEGE OF THE NORTH ATLANTIC  St-John's, Newfoundland  2015-2017
Process & Operations Instructor
Reporting to state energy companies to deliver and develop training curriculum consistent with Qatar's Vision 2030. Instructed students in HSE, PPE usage, process & field operations (P&ID/technical drawings, plant start-up & shut-down,) and foundation science.  Maintain integrity & professionalism, yet positive attitude mentoring recruits from diverse backgrounds.
Key Accomplishments:
· Reliability, flexibility, & adaptable in Middle East by fulfilling 2-year commitment. 

· Effective leadership—85% achieved a passing grade.

· Excellent interpersonal & communication skills to re-develop at least 15 presentations, activities, and exams.

· Energetic & enthusiastic teaching of 11 subjects with success. 

· Responsibility to mentor 5 students with poor learning, time management, & hands on skills.
HARSCO HYDRO KINETIC  Nisku, Alberta  2014-2015
Engineering Technologist
Commission, design, testing, maintenance, and hands-on troubleshooting of oil-water separator prototype unit.  Operation and maintenance of Nisku branch office with minimal supervision.  Safely handled hazardous materials.  Developed, authored, & revised Standard Operating Procedures, hazard analysis, & technical specifications.  Logistics planning—procurement of supplies & services, chemical testing, and maintenance of safety equipment.    
Key Accomplishments:
· Strong multi-tasking & problem solving skills: Prevented & fixed numerous safety incidents, maintaining environmental stewardship, cost reduction, & troubleshoot SCADA programming code.

· Authored & optimised 2 HAZOPs, 3 SOPs, & 2 Emergency Response Plans. 

· Saved $6,000/month by chairing & co-ordinating virtual meetings between contractors and multiple departments across 3 continents.

· Acquired new skills: over-head crane operator, skid-steer operator, & SCADA troubleshooting.
NEWALTA CORPORATION  Edmonton, Alberta  2013 - 2014
Process Operator
Operated fractional distillation, thermal cracking pots, centrifuge separator, boilers, compressors, hot oiler, water treatment, and operations of tank farm containing 25+ tanks in a safe manner.  Safely handled hazardous materials.  Provide operations support to engineers.  Supervised & issued safe work permits for confined space jobs.  Mechanical troubleshooting, DCS programming, and optimisation of SOPs & processes.   
Key Accomplishments:
· Successful leadership & good decision-making of panicked team member during spills & clean-up.

· High performance standards while starting-up, shutting down, lock-out/tag-out, and troubleshooting mechanical equipment including pumps (high pressure positive displacement), air compressor (s), and electricity generators, 3066kW fire-tube, 938kW water-tube boilers, and 2020kW hot oiler.

· Commissioned fractional distillation unit.
SUNCOR ENERGY  Edmonton, Alberta  2011
Process Operator (Temporary)
Operated petrol platforming, aviation gas, and diesel production units in Suncor's Edmonton Light Oils division.  Safely handled hazardous materials.  Weekly testing of fire fighting equipment at the refinery's plant 3, 4, 5, & 10 sites.  Transport crew members to & from entrance gate to control room during shift change.
Key Accomplishments:
· Contributed to successful start-up of platforming, and distillation units.

· Earned the crew's trust to successfully complete inspections of 2 units (only 1 required,) & inventory management. 
CATHEDRAL ENERGY SERVICES  Nisku, Alberta  2011 - 2012
Mechanic’s Aid
Assembled, disassembled, and magnetic particle inspection of well-bore oilfield tools.  Catalogue and record history of components.  General maintenance of workshop.  
Key Accomplishments:
· Ensured that all issued maintenance and inspection work orders for crews are closed/technically completed in SAP on time.

· Refined mechanical aptitude skills. 
POLAR BOILER RENTALS  Sherwood Park, Alberta  2008 - 2009
Boiler Operator (Seasonal)
Safely & skilfully operated, troubleshoot, maintained, and transported 80hp mobile oilfield boiler in remote mountainous areas.  Submitted billing and field data to head office, oil company representative, and well-site supervisor.
Key Accomplishments:
· First time work independently on boiler during night shifts.

· Zero safety incidents.

· Acquired complete first-hand experience of upstream petroleum industry: exploration, drilling, fracturing, & tie-in to pipeline distribution.
HIGH ARCTIC ENERGY SERVICES  Red Deer, Alberta  2006 - 2007
Lead Floor-hand
High pressure intervention (i.e. “snubbing”) on gas wells exceeding 10+MPa.  Horizontal drilling of multi-zone gas wells.  Drive, deploy, & operate tractor-trailer rig & well equipment in mountainous terrain.
Key Accomplishments:
· Citation for excellent performance during well blow-out.

· First-hand experience in upstream petroleum industry, and critical safety training.

· Acquired class 1 tractor-trailer driver licence.

· Frequent heavy lifting of equipment without injury.
DEPARTMENT OF NATIONAL DEFENCE  Montreal, Quebec  1996 - 1998
Infantry NCO (Royal Montreal Regiment)
Plan and execute various missions during field exercises.  Safely use, handle, & maintain various light arms, heavy anti-tank weapons, and explosives.  Drive, deploy, & operate military vehicles in mountainous terrain.  Render aid to civil power.
Key Accomplishments:
· Attached to 3rd battalion Royal 22e Regiment during 1998 Ice Storm.

· Problem-solving under high stress and fatigue conditions.

· Acquired military driver licence for 2 military vehicles.

· Frequent heavy lifting of equipment without injury.
