JAYESH DAGLIYA
Phone: +1 613-501-7144  
2600 Draper Avenue, Unit #206, Ottawa, ON
Email ID: jayesh.dagliya.jd@gmail.com

PROFILE SUMMARY

· 3 years of in-depth knowledge in sales as they relate to strong organizational skills, problem solving techniques and time-management
· Excellent at identifying complex design problems and realistic solutions 
· Proficient at implementing and evaluating quality control and quality assurance procedures to meet organizational standards and requirements
· [bookmark: _GoBack]Accomplished and results-driven Sales representative with ability to adopt proven methods to nurture client relationships, generate leads, and reach target goals
· Excellent at multi-tasking and coordinating projects, plans and people development
· Adept at development and application of sustainability best practices in workplaces
· Strong knowledge of applying business principles to strategical environment
· Goal-oriented and accomplished in rapidly driving growth and demonstrated track record of revenue achievement
· Strong customer service mindset and a proactive approach with ability to manage multiple deadlines
· Excellent listening and communication skills to understand the clients and create a balanced conversation 
· Ability to proactively resolve issues, exercise good judgment, ownership, prioritization and display critical thinking
· Proficient in Microsoft Office including Word, Excel and PowerPoint
· Fluent in English, Hindi, Marathi and Marwadi

ACADEMIC QUALIFICATION
· Regulatory Affairs-Sciences, Graduate Certificate					Jan 2018- October 2018
Algonquin College, Ottawa, ON
· Energy Management Graduate Certificate(Honours) 		           		              Jan 2017- October 2017
Algonquin College, Ottawa, ON
· Bachelor’s Degree in Mechanical Engineering						July 2013- May 2016
NBN Sinhgad Technical Institute, India

RELEVANT EXPERIENCE (STUDENT PROJECTS)	
ELECTRICITY CONSERVATION USING CONCENTRATED SOLAR POWER FOR INDUSTRIAL HEATER	
MNC ENTERPRISES PVT. LTD. , APRIL 2016 TO JUNE 2016

· Created working model of “Solar Power Industrial Heater” required for wax melting
· Replaced the existing electrical heaters resulting in optimisation of electricity usage
· Communicated with the client regarding manufacturing processes, designing and their implementation 
· Implementing the ideas learnt theoretically

SOLID WASTE MANAGEMENT
SRI SAVITRIBAI PHULE POLYTECHNIC, APRIL 2013 TO JUNE 2013

· Created palettes from plastic-waste which were used as secondary fuel in boilers and incinerators
· Effectively managed to reuse plastic waste
· Model development with the use of AutoCAD for primary selection of municipal plastic waste 
· Created model reduces the amount of landfills and dumping when used on large scale


OTHER EXPERIENCE

CUSTOMER SERVICE MANAGER				       WALMART, CANADA, MAY 2018 – PRESENT

· Provide a friendly work environment for Associates and Customers
· Address customer complaints in the most effective way
· Accustomed to working in fast-paced environments with the ability to think quickly and successfully handle difficult customers 
· Supervise register entries and correct errors to ensure data consistency
· Provide coaching and training feedback to associates to increase productivity and efficiency
· Assign cashiers to registers and manage breaks of associates

CLAIMS ASSOCIATE						            WALMART, CANADA, APRIL 2017 – MAY 2018

· Ensured Vendor Return Request Forms are completed for all claims ensuring process compliance
· Completed product recalls in a timely manner to pro-actively ensure best quality is delivered to customers
· Scanned and sorted all damaged merchandise out of inventory in a timely manner
· Returned products to the suppliers for maximum credit refund for damaged products
· Donated food, clothes, dishes and home-wares to food-bank

CUSTOMER RELATIONSHIP MANAGER 					BRISK INDIA.PVT.LTD., JULY 2016 – DEC 2016

· Engaged with customers the moment they stepped into the company’s environment and as they walked out
· Provided first line information to customers about all the services provided by the company 
· Suggested best solutions to the customers as per their needs
· Managed the workforce to maintain best quality service to the clients

RETAIL SALES MANAGER						JAYESH COLLECTION, JUNE 2012- JUNE 2016
				
· Managed end-to-end operations of the store
· Identified suppliers of retail clothing through extensive market research
· Effectively communicated with other team members and directed calls to appropriate individuals when other arrangements needed to be made on the spot
· Decided the best vendors basis quality, cost and time efficient supply of the products
· Managed and maintained up-to date inventory to provide latest in-fashion clothing to the customers
· Proactively resolved customer issues, exercised good judgment, ownership and displayed critical thinking for best customer service
· Built strong relationships with business stakeholders to ensure smooth operations of the store
