Emmanuel (Astro) Prah
315–1939 Lee Avenue, Victoria, BC V8R 4W9
Email: emmanuelprah@protonmail.com 
Phone: +1 (778) 996- 2778

Professional Summary 
An academically competent individual, seeking to obtain a position in which my progressive knowledge and education in Project Management, marketing, finance, sales and computer technology, can be both utilised and maximized. Being both forward-thinking and reliable, I am confident that I can manage assignments and clients proficiently. Having excellent interpersonal, organisational and meticulous management skills, I am assured that projects will be delivered to their highest quality, ensuring development is facilitated.


Academic Qualifications 
· Certified Associate in Project Management (CAMP)			         	July 2018

· Birmingham City University					               	June 2018
	Master of Science Project Management 

· Camosun College. Victoria, BC 						     	June 2015 
	Computer Network Electronics Technician Certificate 

· Mount Allison University. Sackville, NB 					May 2013 
	Bachelor of Commerce: Marketing Major & Philosophy Minor 

· George Brown College. Toronto, ON 						 May 2009 
	Advance Diploma: Business Administration Marketing 


Key Competencies
• Proficient in reviewing and interpreting legal and financial documents 
• Proven ability to work in high-paced environments with little or no supervision 
• Detail oriented, critical thinker and strong analytical skills 
• Efficient in prioritising duties while demonstrating a high degree of discretion, confidentiality, independence thus professionalism
• Resourceful and efficient in completing projects and assignments before the deadline 
• Self-starter with a “can do” attitude 
• Excellent communication skills 
• Responsible, reliable, and trustworthy 
• Easily adapts to new situations and environments 
• Proficient in using Word, Excel, Outlook and SAP 



Employment History

[bookmark: _GoBack]Sofology (Wednesbury, UK) Part-time Retail Sales Advisor                        	2017- September 2018
Recommending products based on customer needs and desires, answered questions regarding products. Provide knowledgeable, honest, and superior customer service. Prepared sales slips and contracts, facilitated special requests and orders. Sold ancillary products such as Sofashield and service contracts, arranged financing options for customers

CIBC Bank. (Victoria, BC) Financial Service Representative			2015- 2017
Engaging with clients daily to meet their immediate and future needs, offer advice, handle objections and complete sales for both personal and small business clients, broadened my abilities and skills in management. Proactively, I contacted clients to identify potential needs and schedule appointments to further opportunities. 

Through effectual communication and the development of relationships, I was able to understand clients’ needs and advise clients based on a comprehensive financial planning approach (cash management, credit, investment and wealth protection). Inter-personal skills were also essential in resolving client problems swiftly and /or referring to colleagues, if necessary. 

Working as part of a team, ensuring the client received the most appropriate advice and support to best meet their needs. This also required me to keep up to date with CIBC products – ensuring my knowledge was current. This supported the success of my own participation in marketing and business development activities such as client acknowledgement programs and client appreciation activities. 

Enterprise Holdings Inc. (Calgary, AB) Management Trainee 		2013 – 2014 
During this time, I sufficiently met daily, weekly and monthly sales and marketing quotas through forward-thinking and liaising effectively with all those necessary. I managed corporate and retail rental accounts including sales and marketing relations and conducted daily sales and marketing calls to clients to arrange potential contracts.

Skechers Inc. (Richmond, BC) 1st Assistant Manager				2011 - 2011 
The management of 10 sales associates enhanced my abilities to communicate effectively and resolve problems both effectively and efficiently. Daily, I scheduled and maintained store standards so that the environment too, reflected the high-quality service which one would receive. 

Being reliable and responsible, I managed both accounts receivable and accounts payable (which involved large amounts of money). The auditing and processing of payment invoices and credit memos required the ability to manage workload and do so in a timely manner.  

Harry Rosen Inc. “Hugo Boss” (Vancouver, BC) Personal Shopper		2009-2010 
My interpersonal skills were developed as I endeavoured to ensure customer satisfaction through personalized attention - along with prevailing knowledge of products and trends. Through which, effective communication skills developed relations and trust with all clients. I also prepared a weekly sales report too, for presentation to management process, making client financial adjustments as necessary. Following through with client commitments on time strengthened my time and project management skills as I had to identify and resolve customer service inquiries in a timely manner. 
