Work Location: Vancouver Island
Position Type: Perm
Compensation Range:110-130k
 A leading Canadian independent heating, ventilation, and air-conditioning ("HVAC") company is seeking a "   dynamic Plumbing Manager" to join our team.                                   
They are focused on the residential market and provide preventative maintenance programs, repairs, and replacements of household HVAC units. 

The Plumbing Department Manager will oversee all operations of the plumbing department, including sales, service, inventory management, and staff supervision. This role requires a strong leader who can balance customer service, team leadership, and operational efficiency to achieve their revenue targets. The ideal candidate will have extensive knowledge of plumbing products and solutions and experience managing a team in a fast-paced environment. 
Responsibilities:
· Lead, motivate, and mentor the plumbing department team to achieve sales and performance goals.
· Manage day-to-day operations, including sales, service scheduling, and customer service.
· Oversee inventory control, ensuring that stock levels meet customer demand without overstocking.
· Build and maintain strong relationships with vendors and suppliers to ensure competitive pricing and product availability.
· Monitor department financial performance, including profit margins, sales targets, and cost controls.
· Address customer concerns and complaints promptly and professionally.
· Collaborate with the senior management team to develop strategies that drive department growth.
· Ensure all work complies with industry standards and local regulations.
Qualifications:
· Proven experience in plumbing, with a strong understanding of plumbing systems, products, and installation techniques.
· Previous experience managing a team, preferably in a trade environment.
· Strong leadership and decision-making skills.
· Excellent customer service and communication abilities.
· Proficient in using inventory management and sales tracking software.
· Knowledge of local plumbing codes and safety regulations.
· Ability to work in a fast-paced, dynamic environment.
· Red Seal Plumbing ticket
· Experience in vendor relations and procurement.
· Previous experience in a retail or wholesale environment related to plumbing.
All interested applicants who meet the qualifications listed above are invited to submit a resume by clicking "Apply Now".

The indicated pay range for this position is a good-faith estimate based on the qualifications necessary for the position, including experience, training, and other considerations permitted by law. Additionally, it is emphasized that the pay band mentioned herein is the one established by the client company. Factors that may be used when making an offer may include a candidate’s skills, experience and geographic location, the expected quality and quantity of work. Most candidates will start at the bottom half of the pay range, with the upper end reserved for candidates with extensive experience and skills and who live in geographic markets commanding a higher starting pay. An employee’s pay history will not be a contributing factor where prohibited by local law.

This information is subject to change and serves as a general guideline for compensation discussions. Actual offers may vary based on specific circumstances and company policies.

