
Who Are We?

We are a locally owned company that has been providing crane and hoist inspections, preventative maintenance, and repairs in Grande Prairie since 2010. At True North Overhead Crane Services, we are committed to providing a safe workplace for our team members and conduct our business with integrity, honesty, and dependability. 

What’s the Opportunity?

As our Crane Service Technician, you are primarily responsible for servicing and repairing overhead lifting equipment at our customers locations. For most jobs, our Technicians work in pairs alongside an experienced Crane Inspector. In addition, your responsibilities will include:

· Servicing and inspecting overhead material handling equipment as per the CSA and OH & S regulations.
· Detecting and troubleshooting irregularities and malfunctions of overhead material handling equipment.
· Repairing and replacing defective parts.
· Completing inspection reports.
· Providing accurate estimates to the Service Manager to assist in the preparation of quotes.
· Completing paperwork in a timely fashion, through digital means, such as sales and service orders.
· Maintaining a service vehicle, including stocking, cleaning, and completing a weekly vehicle checklist.
· Working collaboratively with other Crane Service Technicians and the organization as a whole.
· Interacting with customers and effectively coordinate operations in a manner that positively represents our company; and
· Other duties, as assigned.

Who Are You?

· You have experience working on overhead crane systems.
· You are a Journeyperson Electrician, Millwright, or Mechanic, an asset.
· You are comfortable working at heights.
· You are an excellent communicator.
· You have experience working with a variety of power and hand tools.
· You are comfortable with using a computer to complete online paperwork.
· You can work independently and with minimal supervision.
· You have excellent customer service skills and are committed to customer satisfaction.
· You are willing to participate in an on-call rotation.
· You are willing and able to complete work in the field.
· You are willing to work overtime including evenings and weekends, when required; and
· You have a valid class 5 driver’s license and an acceptable driver’s abstract.


We offer a competitive wage, benefits, and a fun and friendly environment. The Crane Service Technician typically works Monday to Friday with some evening, weekend, and field work required to meet customer needs. We provide 24/7 service to our customers and all Crane Service Technicians take turns participating in on call rotations of one week in duration. If you’re interested, we encourage you to submit your application via email today. We will accept applications until a suitable candidate has been found. We thank all candidates for their time and interest; however, will only be contacting those we wish to schedule an interview with. 

